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I'IapTHepCKme B3aMMOOTHOLLEHNA, OCHOBaAHHbIe Ha OTBETCTBEHHOM noaxoge K pecypcooGecnequmo,
noBbIWAT GC*)Q)GKTMBHOCTI: Halwen Lenodkn NOCTaBOK M BCexX ee aneMeHToB. OHM nomorarT Ham
MUHUMU3NPOBATL PUCKU N YKPENNATb OOBEPUTESIbHbIE OTHOLUEHUA MeXOy I'IOTpGGVITeJ'IFlMVI n Bcemun
3aunHTepecoBaHHbIMU CTOPOHAMMW.

lMonnTuka OTBETCTBEHHOM 3aKynkM MaTtepuanoB u cepBucoB komnanum Unilever (RSP) 6bina
o6HoBneHa B 2017 rogy, YTobbl YKPENUTb Halle CTPeMIeHne K COBMEeCTHOWM paboTe ¢ nocTaBLUMKaMM
ana obecneyeHns B AanbHelweM AONTOCPOYHBbIX, MPOYHbIX UM 3(EKTUBHBIX B3aMMOOTHOLLEHWN
mMexgy Bcemu ctopoHamu. OaHHas [NonuTuka urpaet BaXKHYK porib B OOCTWMXKEHUWM HalIMX OGU3Hec-
uenen, NpyM 3TOM OKa3blBaeT MOSNOXUTENbHOE BNMSAHME Ha OBLLECTBEHHYIO XXU3Hb MUMMMOHOB NoAen
BO BCEM MMpe, KOTOpble 3adeliCTBOBaHbl B Hallel Lernoyvke MOCTaBOK, M MNOMOraeT CHU3UTb
oTpuuaTenbHOE BO3OENCTBUE HA OKpYXatoLLyto cpeny. JTu uenu nexaTt B ocHose [MnaHa Unilever no
YCTOMYMBOMY Pa3BUTUIO U YITyYLLEHNIO KayecTBa »xusHm (USLP).

Hactoswas Monutuka copepxuTt Ob6sAsaTenbHble TpeboBaHMs, KOTopble Heobxoaumo cobniogaTtb
BCEM MOCTaBLUMKaM AN MPOAOIHKEHUs COTpyaHMYecTBa ¢ komnaHuen Unilever. MoMumo aToro, mbl
npusbiBaemM HalMX MOCTABLMKOB MepenTn oT BbinonHeHnss Ob6asaTtenbHbIX TpeGoBaHuii K
Hagnexallern npakTuke U aanee K nepefoBov npakTvke - komnanus Unilever rotoBa nogaepxueatb
CBOMX MOCTABLLMKOB Ha 3TOM MyTW NMOCTOSIHHOTO COBEPLUEHCTBOBAHUS.

Mbl TBEPOO BEPUM, UYTO 3TOT MPOLIECC MPUHECET NOoNb3y He TONbKo koMnaHum Unilever, HO 1 Hawmm
napTHepaM-nocTaBLUMKaM, BeAb NoMorasi pasBuTUO 06LLECTBa U OKpy)KatoLein cpeabl, Mbl cO3gaeM
BCE HEOGX0AMMbIE YCNOBMS AN CTabUINbHOIO pocTa Hallel KOMMNaHWK.

[Axasan byx Mapcena MaHy6eHc
PykoBoauTernb otaena MmobarnbHbIN BULE-NPe3naeHT
3aKyrnokK

BcecTopoHHee coumansHoe passutue

v.03-00-20-09-22.2



Bce nonoxeHusi HacTosiLen MonuTukn HampaBneHbl Ha AOCTWKEHWe U noanepkky OCHOBHbIX
MPUHUMMNOB, KOTOpblE OOHOBPEMEHHO SIBNATCA U (DyHOaMEHTarbHON OCHOBOWM, U KOHLEMNUMen
peanusauum BaxHbIX Lernen Hawen komnaHuv. [ockonbky Mbl paGoTaem C MOCTaBLUMKaMK,
KOTOpble pa3aensitoT 1 06a3ytoTes cobnoaate HacTosime MNpuHUKMMBLI B paMKax Mx cCOBCTBEHHOO
Ou3Heca M Ha BCeX 3Tanax paclUMpPEHHOW LEMoYKM MOCTABOK, Mbl CMOXEM OCYLLECTBUTb
N3MEHEHUS.

Hactosawwme lMNpuHUMnbl He saBnsaTCca «TBOpeHuem» kKomnanun Unilever. OHWM 3akpenneHsl
B MPU3HAHHbIX HA MeXAyHapoOHOM YpOBHE CTaHAaapTax.

Mol nogaepxusaem PykoBogswme npuHumnel OOH B cdepe GuaHeca u npaB 4venoBeka u
BHEAPSiEM WX Ha Bcex aTanax cBoen paesartenbHoctn. B cootBeTctBUM € OCHOBHbIMM
NpVHLUMNamMn B OCHOBE Hallen NPUBEPXXEHHOCTU NpaBaM 4yerioBeka nexuTt MexayHapoaHas
XapTuss npaB 4enoBeka, cocTtosiwen wu3 Bceobwen geknapauuu npaB 4erioBeka,
MexayHapoaHOro nakta O rpaXgaHCKuMx U NonmuTUYEcKnx npasax n MexayHapogHoro nakra
006 9KOHOMMYECKMX, couuManbHbIX W KynbTypHbIX MpaBax, a Takke [eknapaums o6
OCHOBoOMoMarawLWwmx nNpMHUMNax nm npaesax B cdepe Tpyaa MexgyHapogHOM opraHusauunm
Tpygaa. Mbl npugepxmBaemcsl MpUHLMNOB, U3NOXeHHblx B PykoBogctee OJCP ans
MHOrOHaLMOHanNbHbIX NPEANpPUATUA, U BbINOMHAEM COOTBETCTBYOWee obAsatenncrBa no
cobniofeHno NpMMEHNMbIX 3aKOHOB 1 6opbbe ¢ Koppynuuen Bo Bcex ee oopmax.

Takon e noaxod Hawen CcBoe OTpaxeHne W B APYrUX HaWWX [OOKYMeHTaXx,
pernaMeHTMpyLWnX B3aUMOAENCTBEe C TPETbMMM §nuuamMy, B 4YacTHOCTW, B Hallen
MonuTnke OTBETCTBEHHOIO AEMNOBOro NapTHEpPCTBa.

OueHKa 1 aHanus

lNonuTka OTBETCTBEHHOW 3aKyMnKu maTepuanoB u cepBucoB komnaHuu Unilever 2017 roga
aBnsaeTcs obHOBMEHHOW Bepcuen Hawen npegplaywen MonuTukn OTBETCTBEHHOrO 3aKynku
maTepmanoB u cepsucoB Unilever ot 2014 roga. Komnanua Unilever 6ygeTt npoBepsATb
cobntogeHne u aTanbl peanusauun O6a3aTtenbHbIX TpeboBaHUM Hactosiwen NonuTuku Ha
OCHOBaHMM CaMOCTOATENbHbIX 3asBNEHU MOCTABLUMKOB, OHMAMH OLIEHKM U HE3aBUCUMMbIX
KOHTPOMbHbLIX MPOBEPOK - B HEKOTOPbLIX CTPaHaX C NOBbLILLEHHBIMW PUCKaMKU U ANA HEKOTOPbIX
KaTeropui nocTaBLLMKOB - BKNIOYAA CTOPOHHUE ayauThbl.

Cnocobbl peanusaumMm nogonayT Kak ans manoro 6usHeca, Tak U Ans KPYMHbIX KOMMaHWI
¢ obLenpu3HaHHbIMKU NporpaMMammn cobnoAeHUst YyCTaHOBIEHHbIX TPEGOBaHWN.
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HALLUMUA OCHOBHbIMU NPUHLMMAMU ABJIAKOTCA:

3aKoHHOEe M1 YecTHoe BegeHue 6u3Heca

BbinosiHeHWe pa6oTbl Ha OCHOBE J06POBOJ/IBHO COr/IACOBAHHbIX M AOKYMEHTa/IbHO
0(hOpMIEHHBIX YC/IOBMI HaMMa

O6pau.|,eHl4e CO BCeMH paGOTHMKaMVI Ha OCHOB€ paBeHCTBa, C yBaXXeHUWeM U 40CTOMHCTBOM

BbinosHeHWe pa6oThbl Ha 406POBOJILHOM OCHOBE

CobntogeHne feNCTBYOLMX OrpaHMYEeHUIM Ha BO3pacT BCeX PabOTHUKOB

CnpaBea/iMBas onJiata TpyAa Bcex paboTHUKOB

PasyMHble 4acbl pa6oTbl 418 BceX pabOTHUKOB

Bce pa6oTHMKM MOTYT CBO60AHO peasin30BbiBaTb CBOE NMPABO Ha CO34aHUe U/UK BCTyNJieHUe
B NpochCOt03bl MM OTKA3 OT BCTYM/IEHUSA B HMX, @ TaKKe 3aK/l04YE€HME KOJIIEKTUMBHBIX
[,0roBOpOB

3awmra 340poBbs M 6€30MacHOCTU paboTHUKOB Ha paboyeM mecTte
JocTtyn paboTHMKOB K CripaBeA/IMBbIM NpoLeAypam U cpeAcTBamM NPaBOBOM 3aLMThbl
3awmTa M oTcTanBaHMe NpaB PErMOHOB, BK/I0YasA KOPEHHbIe HapoAbl

BegeHue aeATe/IbHOCTM C YyHETOM NMPUHLMIMOB YCTOMYMBOrO PasBUTUA U CHUMKEHUA
BO3JEMCTBMA Ha OKpY:KaloLLyto cpeay
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COAEPXAHME:

KomnaHus Unilever cTpemMuTcst OCYLWECTBNATb CBOK AEATENbHOCTb 40O6POCOBECTHO, YECTHO
N OTKPbITO, C yBaXXeHMeM K fnpaBaM 4YefloBeka M UHTepecaMm CBOUX COTpyAdHuKaM. Mbl B
PaBHOW CTEMEHM YBa)KaeM 3aKOHHble MWHTepecbl BCeX CTOPOH, C KOTOPbIMU  Mbl
B3anmMogencTeyem. Hawa penyTaumsi — 3TO TakOM XKe LIEHHbIN aKTUB, Kak Haluu fiogu 1 Halum
OpeHabl. Mbl OXngaem cobnOAeHNs HaMBLICLLMX CTAH4APTOB NOBEOEHUS BCEMWU HaLLUMMWU
COTPYAHMKaMK, MNOCTaBLUMKaMM U UX pabOTHMKaAMM M BCEMWU, C KEM Mbl COTPYAHUYAEM.
CTaHOBSAICb HALLMM MOCTAaBLUMKOM, Bbl 3asiBNAeTe 0 TOM, YTO pasgensieTe Hawm OCHOBHbIE
NPUHLMMBI.

Pasgen |
B Paspene | conepxatcsa Hawm Obs3atenbHble TpeboBaHuA.

YT06bl YCTAHOBUTHL MM NPOLOITPKUTL AENOBOE COTPYAHMYECTBO C komnaHuen Unilever, Bce
NOCTaBLUMKM KOMMNaHuM o6d3aHbl yBaXkaTb M cobnogaTte HacTtoswme ObsisaTenbHble
TpeboBaHus.

Paspen li

B Pasgene Il copepxatcd TpebOOBaHMS B OTHOLUEHMM PaCKpbITUA MHGOPMaUUM U
npegocTaBreHnst OTYETHOCTH.

Mpy HapyweHun Hactosiwen [MonNUTUKM Mbl OXuOaem, YTO HalM MNOCTaBLUMKM OyayT
cobnogaTtbh ykazaHHble TpeGoBaHus.

Paspen Il

B Paszgene |l cogepxatcsa CtaHOgapTbl NOCTOSIHHOTO COBEPLLEHCTBOBaHUSA U PekomeHaaumm
Mo BHEOPEHMIO.

HecMoTpsi Ha To, 4YTO ykasaHHble CTaHOapTbl He SBNSATCA 06s3aTenbHbIMW, OHW AaloT
pekoMeHOauuMnm no BHEOPEHUIO KOMMMEKCHbIX W HaAeXHbIX MeTOAOoB paboTbl Ha
O6asatenbHoMm, [lobpocoBecTHOM 1 [NepeoBOM ypOBHE BeAEHMS OEATENBbHOCTH.

Pazpgen IV

B Pasgene IV cogepxatca gononHutenoHole O6sizaTenbHble TpebosaHma 2020 roaga,
HanpasneHHble Ha BopbBbY CO B3ATOUYHMYECTBOM U BbiNOMNHeHNe O6s3aTenbHbIX TpeboBaHui




KOMNaHnAMn rpynnbl nocTtaBLLUMKa n napTHepamMmu nocTtaBLLUMKa.

B otom pasgene wusnoxeHol Ob6sszatenbHble TpeboBaHua ana kaxgoro OCHOBHOMO
NpUHLUMNA, KOTopble ABNATCA 00s13aTeNbHbIMK AN COOMIOAEHNA HALLMMK NOCTaBLMKN ANs
YCTaHOBNEHUSA U1 NPOLOIMKEHNA OerT0BOro coTpyaHu4ecTsa ¢ komnaHun Unilever.

Mbl TpebGyem OT BCcex MOCTaBLUMKOB, koTopble paboTatoT ¢ Unilever mnn gnsa Unilever,
cobntogeHnsa atnx ObgasartenbHbiX TpeboBaHUI U NOATBEPXKAEHUS X CODNOOEHUSA BO BCEW
CBOEN AeATenbHOCTN.

1.3aKOHHOe M  YeCcTHoe BejeHue
6un3Heca Cob6nwogeHune

3aKoHoZaTe IbCTBa
HomkHbl cobntogaTbCa BCe 3aKOHbl M MOSMOXEHMs, AEWCTBYHOWME B CTpaHax, B KOTOPbIX
NMOCTaBLUMK OCyLlecTBnseT pgeatenbHocTb. Heobxogmmo cobnogaTe BCe oOcCTalnbHble
NPYMEHMMbIE MEXOYHaApPOAHbIE 3aKOHbl M MOMOXEHMWS, BKMNOYas Te, KOTOpble KacakTcs
MeXOyHapOoOHOW TOProBnu (Hanpumep, B OTHOLUEHUWM CaHKLMIW, SKCMOPTHOrO KOHTPOMsS W
06s3aTenbCTB N0 NPeOCTaBNEHMIO OTYETHOCTH), 3aLUNTbI JAHHbBIX M KOHKYPEHLMMW.

B3aTouyHnuecTBO

3anpeLeHbl nobble GopMbl B3ATOYHUYECTBA, KOPPYNLMMK, BbiIMOraTensCTBa uUnvM pactpaTtbl
W OEencTBylOT COOTBETCTBYHOLLME Mpouedypbl AN npefoTBpalleHna MoAdKyna BO BCeX
KOMMEpPYECKMX COEMKAX, OCYLLECTBSEMbIX MOCTABLLNKOM.

KoHdMKTbI MHTEpecoB

O60 Bcex KOHMNUKTax mHTepecoB B mobbix caenkax ¢ Unilever, 0 KOTOPbIX W3BECTHO
NnocTaBLUMKY, Heobxogmmo coobwate B komnaHutwo Unilever, 4tobel Unilever umena
BO3MOXHOCTb MPUHATbL CcooTBeTCTBYylOWMEe Mepbl. O nobbix npaBax COGCTBEHHOCTM WU
OeHedMUMapHLIX UHTEepecax B ©OM3Hece nNoOCTaBWMKA YMHOBHMKA, MpeacTaBUTeENs
NnoNuUTUYECKON napTum unu cotpyaHuka Unilever Heobxogumo coobate komnaHum Unilever
A0 Hayana BCTynneHus B AenoBble oTHowweHus ¢ Unilever.

MoaapKku U rocTenpMmMMCcTBO

Jllobble OenoBble pasBnevYeHuss M 3HakM BHUMMaHuUs Ans komnaHuu Unilever OomkHbl
NpenocTaBnAaATbCA B pas3yMHbIX MO CBOEMY XapaKTepy npeaenax, WMCKITIYUTENbHO And
nogaep>xaHnsa XopoLUnxX AeroBbIX OTHOLLEHUWI, a He C Lenbio NoBnusaTb Ha pewenuns Unilever
0 npepocTtaeneHun Oyayuimx 3akasoB. [daputb nogapku HeobxoaMmo penko, B pamkax
3aKOHa 1 B COOTBETCTBUM CO BCEMMU NOMUTUKAMKN KOMMAHUMN.
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KoHdunpeHumanbHaa nHpopmauma U gaHHble 0 KOHKYpeHTax

Bca vHopmauua O KOHKypeHTax AomkHa ObiTb NoslydyeHa 3akOHHO M UCNONb30BaTbCA
TONMbKO B 3aKOHHbIX Lensx B COOTBETCTBUM CO BCEMWU MPUMEHUMbLIMU 3aKOHaMWU U
nonoxeHusamn.  3anpelleHbl  nobble  NoMbITkKM  packpbiTb  komnaHum  Unilever
KOH(UAEHUMANbHYK MHOPMaUMI0 O KOHKypeHTax. PaBHbiM 06pasom, 3anpeLieHo
pasrnawartb KoHduaeHUManbHy0 WHdopMaumio o kKomnaHum Unilever nobbiMm TpeTbum
nuuam 6e3 NpsiMoro paspeLueHus komnaHum Unilever.

®duHaHCcOBas AOKyMeHTauusA, OTMbiBaHMEe JeHer U MHCaMAepCcKas TOpro./is

Bce penoBble W KOMMepYeckue onepaumm AOMKHblI  OCYLLECTBASATbLCA MNpOo3pavyHO MU
TWaTenbHO PErMCTPMPOBATLCA B KHUrax n Gyxrantepcknx 3anncax noctaBLimnka. 3anpeLleHo
OTMbIBaHME AeHer U MonbITKM MX OTMbIBaHUA. 3anpeLlleHo UCNoNb3oBaTb MMEILLYCH Y
nocTaBLUMKa KOHUAEHUMANbHY MHopMaumio o komnaHum Unilever anga ocyliecTeneHns
WMHCanaepCKon TOProBv NNn NogaepXkm Takon TOProsru.

3awmTa MHpopMaLumm U CO6CTBEHHOCTH

Heobxoammo yBaxaTb W 3awWwmwiatb KOHMUAEHUMANbHYIO WH(OPMaUMIo, HOy-Xay U
WMHTENNeKTyanbHyto COBCTBEHHOCTb KoMnaHum Unilever. Bcsa MHdopmaLms,
npegoctaensemMasl komnaHuen Unilever, koTopad He HaxoguTcs B OTKPbITOM [OCTyne,
cuMTaeTcs KOHUAEHUMaNbHON N OOMKHA MCNOMb30BaTLCA TOMNbKO Af1st KOHKPETHOM Lienu 1
no HasHa4deHuo. ObpalleHne co Bcen NMYHON MHdopMaumnen o pusmyeckux numuax, Takmx
Kak notpebutenu unm cotpygHukm Unilever, ocywiectBnsieTcad C MOMHbIM YBaXXEHUEM K
3alMTe UX YaCTHOWM XM3HM K cOBnNogeHMEM BCEX COOTBETCTBYHLLMX 3aKOHOB U MOMOXEHNN
O HEMPUKOCHOBEHHOCTM YaCTHOM XKU3HW.

KauyecTBO NnpoAyKLMHU U OTBETCTBEHHbIM NOAXO0A K MHHOBaLMAM

Mpoaykuma 1 ycnyrm OOMmKHbl NPeaoCcTaBnAaTbCA ¢ cobnogeHnem cneundukaumi, a Takke
CTaHOapTOoB UM KPUTEPUEB KayecTBa, YKasaHHbIX B COOTBETCTBYKOLLEN KOHTPaKTHOM
[AOKYMeHTauun, 1 6biTb 6Ge3onacHbIMU NPY UCNONBb30BaHUMKU NO HasHadYeHuo. ViccnegosaHus
N pa3paboTky AOMKHbI NPOBOAUTLCA OTBETCTBEHHO M Ha OCHOBE Haanexallen KnuMHUYecKom
NPaKTUKW, a Takke OBLLENPUHATBIX HAYYHbIX, TEXHONOMMYECKUX U STUYECKUX MPUHLMIMOB.

MHdopMMpoBaHME O NOAO3PEHMUAX M 3anpeT npecsiefoBaHUM

Bcem coTpygHukam (He3aBMCMMO OT MX YCNOBUA npuemMa Ha paboTy) OOSMKHbI
NPeaocTaBnATLCSA CpPeAacTBa  Anst  MHAPOPMWUPOBAHWSE O  MOLO3PEHUSIX  OTHOCUMTENBHO
cobnoaeHus nobbix U3 aTUX TpeboBaHUn, N BCE COTPYAHUKM, coobLuatome o TOM Unn NHoWM
npobneme, 3awwmaTca OT NpPecneaoBaHUNn.

2.BbinosiHeHMe pa6oTbl Ha OCHOBe A06POBO/IbHO COr/AaCOBAHHbIX M AOKYMEHTA/IbHO
0(pOpM/IEHHbIX YC/I0BUM HaMMa




BceM paGoTHMKaM, Kak MOCTOSIHHbIM, Tak WU BPEMEHHbIM, AOSKHbI ObliTb NPeAoCTaBMEHbI
AOKYMEHTbI, perynupyrowme ux TPyAOBble B3aMMOOTHOLUEHUSI C KOMMaHWEW, KoTopble
cocTaBneHbl npu [oOpPOBONBHOM COMMacMM U C y4eTOM BCEX 3aKOHOOATENbHbIX U
[IOrOBOPHbIX NpaB paboTHMKOB.

3.06paweHne co BCceMM PpabOTHUMKaAMM Ha OCHOBE PaBeHCTBAa, C YBaXE€HMEM M
poctomHctBoM Ko BceM paboTHMKaM HEOOXOAMMO OTHOCUTBLCA C  YBaXKEHWEM U
AOCTOMHCTBOM. HM oguH paboTHWMK He OOMmKeH noaBepratbCs (PrM3nM4ecKMM, CeKkcyanbHbIM,
NCUXONOTMYECKMM, CITOBECHLIM OCKOpPOMeHunsm, rpybomy obpalleHnio unm gpyron dopme
YHWKeHUs. 3anpelleHa ANCKpMMMHauus B coepe 3aHSaTOCTU, BKIoYas Haem, onnaTty TpyAaa,
NpoABWXKeHne, paboyylo ANCUUNANHY, NPEeKpalleHue 3aHATOCTM U BbIXOA4 Ha neHcuo. He
AOMycKaeTca AUCKPUMUHALMS Ha OCHOBAHMM pachl, STHUYECKOW NPUHAANEXHOCTb, BO3pacTa,
AOMMKHOCTW, Nona, TreHOEpPHOW  MAEHTMYHOCTW, UBEeTa  KOXW, Penurun,  CTpaHbl
NMPOVCXOXOEHUSI, CEeKCyanbHOMW OpUEHTaUUW, CEMEWHOro MONOXKeHUs, OepemMeHHOCTH,
HanNMunsa WKONBEHLEB, NHBANUMOHOCTKU, COLMAnNbHOro Knacca, YieHcTBa B Npodcor3ax umnm
nonuTUyecknx B3rnagoB. B yactHocTn, ocoboe BHMMaHWe ygensieTca npaBaM pabOTHUKOB,
Hambonee ysi3BMMbIX K AUCKPUMUHALNN.

4. BbinonHeHMe pa6oTbl Ha A06POBO/IbLHOM OCHOBE

Hu npu kakmx o6CTOATENBbCTBAX MOCTABLUMK HE AOMMKEH UCMONb30BaTb MPUHYAUTENbHbIN
TpyA, 6yab TO B hopme Tpyaa Mo NPUHYXAEHUIO UM HE3aKOHHOMo TpyAa, TPyAa Ha OCHOBE
KabanbHbIX 4OrOBOPOB, NOAHEBOSLHOrO TpyAda Mnu nobbix Apyrnx dopM. Ncuxmyeckoe u
dusnyeckoe NpuHyxaeHme, pabcTBo M TOProBnsa NOAbMU 3anpeLleHbl.

5.Cob6noaeHne 4eMCTBYOWKUX OrpaHMYEHMIM Ha BO3pacT BCeX pabOTHMKOB

Hu npu kakux obcTosITENBLCTBAX NOCTABLUMK HE OOMKEH HaHMMaTb paboOTHMKOB B BO3pacTe
MeHblle 15 neT unv MUHMManbHOro Bo3pacTa Ans paboTbl Unn obs3aTenbHOro oby4eHus,
NPeayCMOTPEHHOTO MECTHbIM 3aKOHOAATENbCTBOM, B 3aBUCHMOCTM OT TOrO, Kakoi BO3pacT
Gonble. HecoBepleHHONETHNE pPabOTHUKM HEe  [OSKHbl  BbIMOMHATL  MCUXMYECKM,
hm3nyeckm, coumanbHO UM MoparsibHO OnacHyr paboTy, a Takke paboTy, koTopas MellaeT
yyebe B LUKONe, N1LIas MX BO3MOXHOCTU MOCeLaTh ee.

6.CnpaBep/siMBan oniara Tpyha BcexX paboTHUKOB

PaboTHukam npepoctaBnseTca  oOWMiA  KOMMEHCAUMOHHBLIA  MakeT, KOTOPbIN  BKIOYaeT
3apaboTHy0 nnaTy, onfaTy CBEepPXYPOUHbIX, NbroTbl M OMNfaYuBaeMblil  OTMYCK, KOTOPbIN
COOTBETCTBYET YCTAHOBMIEHHBIM 3aKOHOM MWHWMASIbHLIM CTaHAapTaM WM COOTBETCTBYHOLLMM
npeobnagaroLmmM oTpacreBbiM CTaHgapTam, B 3aBUCMMOCTU OT TOTFO, KaknMe U3 HUX SBMSTCA
Gonee BbICOKMMM, WNX MPEBbLILIAET UX; KPOME TOro, AOSMKHbI MPUMEHATLCS U cobnogaTbes




ycnoBuA BO3HarpaXgeHud, YCTaHOBJIEHHblE HOPUONYECKU 00s3aTeNbHBIMM  KOJTIEKTUBHBIMIA

aorosopamu.




7.Pa3yMHble Yyacbl paboTbl A4 BCeX pabOTHMKOB

3anpelieHo TpeboBaTb OT pabOTHUKOB paboTbl CBbile OObIYHLIX U CBEPXYPOYHbIX 4acoB,
paspeLlEHHbIX 3aKOHOOATENbCTBOM CTpaHbl, B KOTOpoW paboTawT paboTHuku. Bce
CBEPXYPOUHble paboTbl JOMKHBI BbIMOMHATLCA pabOTHMKaMM Ha OOPOBONBLHON OCHOBE.

8.Bce pabGOTHMKM MOryt cBo60AHO peasiM3oBbiBaTb CBOE€ MpaBO Ha co3jaHue W/uau
BCTyNJiIeHMe B NpodcColo3bl MM OTKa3 OT BCTYMJIEHMA B HUX, a TaKXKe 3aK/Jl4YeHue
KOJIJIEKTUBHBIX JOr0BOPOB

MpaBa paboTHUKOB Ha cBoboay OObeAMHEHU WM 3aKkniYeHMe KOMMEKTMBHBLIX OOrOBOPOB
AOMKHbI MPU3HaBaTbCA U yBaxaTbCs. 3anpeLleHo NPUTECHATb U 3anyrmBaTb PabOTHMKOB
Npu OCYLLECTBMEHNUN UMW CBOMX MPaB Ha BCTYMMEHUE UMM OTKa3 OT BCTYMNEHUSI B KaKyto-
nnbo opraHusaumio.

9.3awmTa 340poBbsA M 6€30MaCHOCTU paGOTHUKOB Ha paboyeM MecTe

besonacHoe pgnsi KM3HM M 340pOBbs  pabodee MecTo npegocTaBnseTcsa  Ans
NpeaoTBpaLLEeHNs Hec4acTHbIX CrnydYaeB M TpaBM B xode paboTbl MnvM B pesynbrarte
AencTeun paboTHUKA.

10. JocTyn paboTHMKOB K CnpaBea/IMBbiM NMpouesypaMm U CpeacTBaM MPaBOBOM 3aLMTbI
PaGoTHMKam gOMmkHbI 06ecneumBaTbcs Npo3payHbie, CnpaBeanvBbie U KoHuaeHUManbHble
npoueaypbl, B pe3ynbTate KOTOpPbIX NPUHUMAIOTCSA BbiCTpble, 06 BEKTUBHbIE U CripaBeasMBbIe
peLleHns nNpobnemM, KOTopble MOryT BO3HMKaTb B pamKax MX paboumx OTHOLLEHWIA.

11.3awmTa U oTCTaMBaHMe NMpaB perMoHOB, BKJIl0YaA KOpeHHble HapoAbl

Heobxoaumo yBaxaTb npaBa Ha WMYLECTBO M 3eMM0 Ntofel, KOPeHHbIX HapoaoB U
pervoHoB. Bce neperoBopbl B OTHOLUEHWM MX COBCTBEHHOCTM MNU 3EMMM, B TOM 4YMCre ee
UCMONb30BaHUS W nepenadn, AOSMKHbl OCYLUECTBMNATbCA HA OCHOBAHUWM MPUHLMMOB
cBOGOAHOrO, NpPeABapuTENbHOrO UM MHAOPMUMPOBAHHOIO COrflacusi, Npo3padHoCTU U
PacKpbITUS KOHTPaKTOB.

12.BepeHne [eATeNbHOCTU C YYETOM NMPUHLMIOB YCTOMUYMBOrO PasBUTMA U CHUKEHMUS
BO34EMCTBMA Ha OKpY’Kalollylo cpeay

OnepaunoHHas OesaTenbHOCTb, MPUBNEYEHME pPecypcoB, MPOM3BOACTBO, pacnpeaeneHue
NPOOYKTOB W NpefocTaBrieHMe YCryr OCYLLeCTBAATCA C Uenbl 3aluTbl U COXpaHeHUus
OKpy>KatoLLen cpeabl.

10




1. O nobbix HapylieHusax gaHHon MonuTukn (BKMoYas HapylieHust coTpyaHukom Unilever nnu
noObIM NMLOM, AeNCTBYOWUM OT MMeHn Unilever), 0 KOTOpPbIX CTAHET M3BECTHO MOCTAaBLLNKY,
HeobxoaMMo HesaMepgnuTenbHO coobwntb B Komnanuto Unilever. HecobniogeHne atoro
TpeboBaHust ByaeT pacueHeHO Kak HapyLleHne NOnoXeHun gaHHon Monutuku.

2. Mbl pewmTensHO NoAdepXKMBaeM KynbTypy MHGOPMUPOBaHUS Kak AN MOCTaBLUMKOB, TaK M
Ans nx paboTHUKOB, He oracasicb BO3Me3ans NPOTUB TeX, KTO coobLiaeT 0 haKTUYeCcKUX unm
npeanonaraemMbix HapyLLIEHUSIX.

3. locTaBLUMKA, WX COTPYOHUKA UMW MOAPSAYMKA MOryT coobliaTb O (PakTUYECKMX WUnu
npegnonaraemblx HapylleHuax paHHon [lonutukm Unilever no TenedoHy wunu 4epes
MHTepHeT. CoobLueHns MOXHO NpefocTaBnATb KOH(MMAEHLMaNbHO U aHOHWMHO (rge 3To
paspeLLeHo 3akoHOM). [Ansa nony4eHns AoNoNTHUTENbHOM MHdopMaumm Haxmmute_CoobLmnTb 0

npobneme.

Homepa TenedoHoB 1 canT ans coobuieHns nHdbopmMaumm o hakTUYecKnx unn npeanonaraemMbix
HapyLweHnsix MNonnTuku:

TenedoHsbl:

Poccusa: 88001008529
YkpauHa: 0800501829
Benopyccus: 8282000110289

Canr: http://www.unilevercodesupportline.com

4. Komnanusa Unilever 6ynet paccriegosaTh Bce crydauM WMHOPMUMPOBaHUs O npobriemax u
obcyxgaTh pesynbTaTtbl paccnefoBaHi ¢ NOCTaBLUMKaMu. [oCTaBLUMK OOMKEH COOENCTBOBATL
noboMy TakoMy paccrnefoBaHuio U NpefocTaBnAaTb AOCTYN K NoOon pa3yMHO 3anpaluvMBaeMon
MHpopMaLumn.

5. Ecnu HeoBXoguMO yCTpaHUTb HapylleHue, MOCTaBLUMKY HeobxoOaMMo paspaboTtatbe WU
MHopMmmnpoBaTb komnaHuio Unilever o CBOUX KOPPEKTUPYIOLLMX OENCTBUSX, NnaHax ux
peanuaauumn n cpokax 3EKTUBHOIO 1 OLICTPOrO YCTPaHEHUSA HapyLLUEHWNIA.

PEKOMEHAALMU MO BHEAPEHMIO: :O'.

O3HaKOMbTECb CaMM M 03HaKOMbTE CBOMX COTPYAHMKOB C HacTosLiei MoauTUKon m
y3HaKTe 0 cpeacTBax MHGOPMMPOBaHUA KoMnaHuK Unilever o BO3MOXKHbIX
HapyLIeHH1AX.

MoroBopuTe C COTPYAHMKOM OTA€/a 3aKyNoK MM COLMaNbHOM OTBETCTBEHHOCTM KomnaHuu Unilever,
4YTO6bI 06CYAMTH JIl06Gble BONPOChI, KOTOpble Bbl He NoHMMaeTe.

OueHuTte Bawun metogbl paboTbl B HACTOALMIM MOMEHT M COMOCTaBbTE UX C AaHHOM
MonnTrKOM, YTO6bI Y6eaUTbCA B TOM, YTO Bbl He HapylaeTe faHHy MoAUTHKY.
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B naHHOM pasgene cogepxatcs 0a3oBble CTaHAApPThl U peKoMeHaaLUun, KOTopble KacarTcs
Bcex OCHOBHbIX MPMHUMUMOB, OXBaYe€HHbIX OAHHOM [1ONMMTUKON OTBETCTBEHHOM 3aKymKu
maTepuarnoB U cepBucoB, oTHocuTenbHO Ob6s3aTenbHbIX, Hagnexawmx u MepenosBbix METOA0B
paboTbl, C UeNnbld MOAAEPXKKM  HalMX  MOCTaBLWIMKOB Ha  MNyTM  MOCTOSIHHOIO
COBEpPLUEHCTBOBAHUS.

v" [NanHHble CTaHOapTbl - 3TO HaAlIM PeKoMeHAauMuM Mo BHEAPEHUHD KOMMMEKCHbIX U
HaAeXHbIX METOA0B PaboThl, KOTOPbIE MOMOrYT COOTBETCTBOBATL HalwuM O6s3aTenbHbIM
TpeboBaHUAM.

v' 9t CtaHgapTbl MOryT Takke NOMOYb MOCTaBLUMKaM nepentn Kk Hagnexawum wu
MepenoBbiM MeTogam paboTbl B padyMHble cpoku. Mbl Byaem npegocTtaBnsaTh HalmMM
NocTaBLUMKaM 3HAHUS U pekoMeHZauun, 4YToObl MOMOYb UM B AOCTMDKEHUN ITOr0
YpOBHSA. PaBHbIM 06pa3omM, Mbl BCerga LEHUM BKNag Hawumx MOCTaBLUMKOB B Halle
obulee geno.

v" [aHHble cTaHOapTbl cogep)aT [AO0CTaTOMHO OOLIMPHYK, HO He McYepnbiBaoLLyo
nHpopmaumio. OHM NpeacTasnaioT coborn Heobxoanmbli Habop MHCTPYMEHTOB ANd
poctmkeHns ObBasaTenbHbIX TpeboBaHUN 1 nepexony K Hagnexawmm n MNepenosbim
MeToaam paboTbl.

B o9TOM pasgene pekoMeHgauMm N0 BHeOPEHWUO nNpeacTaBfeHbl B KadecTBe
OONOMHNTENBbHOM MHGOPMaLMN N COBETOB, KOTOpPbIE MOryT NMOMOYb noctaslimkam Unilever
cooTBeTCTBOBaTbL TpeboBaHMsaM Hactoswen [lonutukn. Mo Tem Bonpocam, B KOTOPbIX
Heobxoanma MoMOLb, creayeT NoslyYnTb HE3aBUCUMYHKO KOHCYIbTauui COOTBETCTBYHOLLUX
cneuynanuctoB. B 4acTHOCTW, [JaHHble peKkoMeHdauuMuM He ABNATCA  HpULaNYECKon
KOHCYSbTaumen 7] He ocBoboxaatoT NOCTaBLLNKOB oT HeobxoamMmocTun
NMPOKOHCYNbTUPOBaTLCA C  OpUcTamu, B 3aBMCUMOCTM OT CuUTyauum, MO Bonpocam
AOrOBOPHbIX YCMNOBUIN M 0653aTeNbCTB, a Takke cobniogeHns BCeX NPUMEHUMbIX B CTpaHe
OCYLLECTBIIEHNA WX [OEATENbHOCTM 3akoHoAaTeslbHbIX M NpaBoBbiX HOpM. Kpome TOro,
OaHHble peKkoMeHAauMuM He WUCKYaltT TOro, YTO MOCTaBLUMK MOXET BbIATU 3a paMKu
npeanoXXeHHoro.

s TOBUILDA §
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1.3aKOHHOEe M YecTHoe BegeHue 6u3Heca

PykoBogcTBo no BbinonHeHno ObssaTenbHbIX TpeboBaHmin

1.1. lMNpouenypbl, obecneumBatoive cobnogeHne BcCeX MPUMEHUMbIX 3aKOHOB W MpaBun
MOCTaBLUMKOM U ero paboTHUKaMu, y4nTbiBaloT pasMmep 1 CTeneHb pucka ans musHeca.

1.2. PyKOBOﬂ,MTeﬂM BbICLLEro 3BeHa nNpuHMMarT HenocpencTtBeHHOEe Yy4dacTue WU KOHTPOJIMPYHOT
coaepXxaHue n npouecc BHegpeHNA CUCTEMbI COGJ‘IEOﬁI,eHVIﬂ YCTaHOBJ1€HHbIX Tpe60BaHVII7I.

1.3. CyuiecTByeT YeTKOe NMOHMMaHWe HENMPUEMITEMOCTM B3ATOMHUYECTBA UITN KOPPYMLIMK B FHOObLIX MX
NPOABEHUSAX.

1.4. C uenbio BbISBMEHUS OCHOBHbIX PWCKOB, CBSI3aHHbIX C HECOGSI0OEeHMEM YCTaHOBIEHHbIX
TpeboBaHWi, Ha PerynsipHO OCHOBE OCYLLIECTBIISIETCS OLEHKa PUCKOB.

1.5. CyLLl,eCTByeT 4yeTkaa u Sq)d)eKTI/IBHaﬂ cucremMa BHyTpeHHeVI noaroToBKN W/mnn CTaHOapToOB,
no3pondroan C(bOpMI/IpOBaTb KynbTypy ,D,O6pOCOBeCTHOFO nosefeHnAa N yMeHbLLNTb OCHOBHbIE
PUCKK, Hanpumep: B OTHOLLEHUN NodapKoB 1 3HAKOB roctenpunmMmcTBa, KOHq.)J'IVIKTOB NHTEepecos,
O6paLIJ,eHVIFI C MH(bOpMaLlVIeVI KOHKYPEHTOB W aHTUKOHKYPEHTHOro noBeaeHNd. PaboTHMKkM
NnocCTaBLMKa BCeraa OOJKHbl MMeTb AO0CTYN K AaHHbIM CTaHO4apTaM.

1.6. npOBOﬂ,ﬂTCﬂ Haanexawime KOMIMIIEKCHbIE MPOBEPKN B OTHOLUEHUN HOBbLIX WUIA ,EleVICTBYIOU.lMX
CTOPOHHUX opraHmsauvu?l anst obecnevyeHns nx COOTBETCTBUSA YCTaHOBJ1€HHbIM CTaHAapTaM.

1.7. HecobniogeHne pa6OTHVIKaMVI nocTaBLliuKka mnoObIX NPUMEHNMbIX 3aKOHOB, NOSTIOXEHNA UNK
NOJNTUTUKN NOANEXNT COOTBETCTBYHOLLMM CaHKLUMUAM U Tpe6yeT opraHmsauum mep no yctpaHeHuo
HaHeCeHHOro yu.|,ep6a.

1.8. ®OuHaHcoBble mnpouedypbl OGecrneuyvBaloT Hagfexallylo perucTpaumio Bcex (UHAHCOBbLIX
onepauuMi UK NOMOraloT BbISIBUTb foOble NOA03pUTENbHbIE Onepauun, CBsi3aHHble C
OTMbIBaHWeM feHer. OHU rapaHTUpyeT TO, YTO HUKakas MHopMaLmMs O cyeTax, pe3epBax unu
aKTMBax He ocTanachk HepacKpbITON UMN HEYYTEHHOW.

1.9. BHegpeHbl goctaToyHble npouenypbl U MexaHuaMbl anst obecnedeHns 6e30nacHOro xpaHeHus
BCEM KoHMAeHUManbHOW uHdOpMaLuKn, Kacawwencs ©Ou3Heca wnu  Npoaykuum, C
OrpaHMYeHHbIMM NpaBamMm 4OCTYNa TOMNbKO MO NPUHLMMY CryXeBHON HEOBXOAMMOCTH.

1.10. BHe,D,peHbI OOoCTaTOoYHble npouenypbl AOnNd  He3amMeanuTesnbHOro MH(*)OpMI/IpOBaHMﬂ
komnaHum Unilever o nobblx BO3MOXHbIX np06nemax C KayecTBOM wnn 6e30nacHOCTLIO
npoaykuuu, I'IOCTyI'IaIOLLl,eﬁ OT NocCTaBLLUMKa.

1.11. B pamkax nogaepaHusi KynbTypbl MHPOPMUPOBAHUSI CYLLECTBYET 4YeTKoe MOHWMaHue
HenpuemneMocTi nobbix opm BO3ME3OUs, M AHOHUMHOCTb NUL, XenawLlinMx coobwuTb O
noAo3peHusiX unu npobnemax, saliuileHa B npedenax, 4onyckaeMblX 3aKOHOM.

Mepexon k Hagnexalwwmm metogam paboThl

1.12. PaspaboTaHbl 1 obecneunBaeTcss OOCTYMHOCTb AN coTpydHukoB Kopekca noBegeHus,
PYKOBOAALLMX MPUHLUMMOB, MOMUTUK W/mnn HeobxoamMmoro obydeHusi, OXBaTbiBalOLLEro Bce
nonoxeHunsa Hactoswen Monutnkn.
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1.13. CyuwiecTtByloT npouenypbl Ans MHAPOPMUPOBAHWS, KOHTPOMNS M OUEHKM 3(eKTUBHOCTM
Koaekca noBeaeHns, pyKoBOAALLMX MPUHLMMIOB, NOMNTUK Wunn obyyeHuns.

1.14. MpuHUMmaoTCAa Mepbl NO NPedoTBPALLEHVIO U UCMPaBNEHUI0 HeraTUBHbIX NOCMEeACTBUN,
HenocpeACcTBEHHO CBSA3aHHbIX C OMEepPaLNOHHON AeATENbHOCTLIO, NMPOAYKUMEN NOCTaBLUMKa Unu
0enoBbIMU OTHOLLEHMSAMMN.

1.15. MocTaBLWMKOM MPUHAT KOAEKC NMoBeAeHUs UM NMONUTUKA OTBETCTBEHHON 3aKyrkv MaTeprarios U1
CEPBWCOB AJ151 €50 MPsIMbIX MOCTABLLMKOB, KOTOPbLIE COOTBETCTBYHOT TPEGOBAHMSAM AaHHOW MonuTuku.
Kpome Toro, paspaGoTaH MpoLecc NpedocTaBneHnst BCel HeoGXoavMoW WMHGOpMaLMy CBOUM
NPsIMbIM  MOCTaBLUMKaM W MeTOAbl KOHTPOMsl 3a COOMoAEHWEM YCTaHOBMEHHbIX TpeGoBaHwii
NPAMbIMM NOCTaBLUMKaMW.

1.16. McnonHUTenbHbIN MEHEKMEHT U PYKOBOACTBO MOCTaBLUMKOB HECYT OTBETCTBEHHOCTb 3a
cobniogeHne un pgobpocoBecTHoe BedeHWe Ou3Heca, npyu 3TOM AN CpaBeAnuBOro U
nocrnegoBartenbHOro obecneyeHnss COOTBETCTBUS CTaHOAPTY B OTHOLIEHWM K HEKOTOpbIM
pyKOBOAUTENAM MOFYT NPUMEHATLCS UHOAMBUAYANbHbIE CaHKLNN.

1.17. Paboune moryT nogathb xanoby Heckonbkumu cnocobamu.
1.18. PaspaboTtaHbl Npoueaypbl paccnenoBaHns »xanob.

HocTtmkeHne n nogaepxaHue NepenoBbix MeETOAOB paboThl
1.19. MpuHMMalOTCA AOMONHUTENbHLIE Mepbl AfS1 MOCTOSHHOMO MOBbIWEHMST 3PdEKTUBHOCTH
COOTBETCTBYIOLLMX MOMUTUK M MPOLLECCOB, MPU 3TOM MOCTOSIHHO MPOBOAATCHA KOHCYNbTaUUn C
OCHOBHbIMW 3aVHTEPECOBAHHBLIMU CTOPOHAMM W, TakuM 06pa3omM:
(i). obecneunBaeTcst yCTpaHEHME BCEX COOTBETCTBYIOLLMX PUCKOB HECOOMIOAEHMST 3aKOHOB;

(ii). noareepXaaeTtcd OTBETCTBEHHOCTb 3a peann3auunio  yKa3aHHbIX MNOJIMTUK COBEeTOM
ONPEeKTOopOB Ui paBHO3HA4YHbIM OpraHoM;

(iii). npepocTaBnstoTcas  6onee  WMpOKME nNporpammbl MO OBOyYEeHUIO MNOAPSOYMKOB U
NMOCTaBLUUKOB MO Mepe HeobxoanmMocTu; 1

(iv). obecneunBaeTCcs He3aBMCMMas rapaHTUS.
1.20. CTOpOHHME AenoBble NapTHEPb! NOCTABLLMKOB MOTYT cO06LaTh O NOAO3PEHNSX aHOHUMHO.

1.21. nOCTaBLLI,MK FOTOB 3aHATb 06LI.|,eCTBeHHy}O no3nuno nNo 3TM4eCKMM BOMpocaM Kn, B Cry4vae
HeOGXO.lJ.I/IMOCTI/I, y4yacTBOBaTb B KONMNEKTUBHbLIX MEPONPUATUAX.
LYY
% »

PEKOMEHZALMW MO BHEAPEHMIO: -\ /~
Bce AOKYMEHTbI O COGHIOAEHMH YCTAHOBJI€HHbIX Tpe603a|-|m'i [O0J/1KHbl HeTKO BbipaXaTb TO,
4YTO OXKUAAEeTCA OT pa60'mx, M ObITb U3/10¥KE€Hbl HA MOHATHOM MM f3blKeE.

Heo6xoanMMo ob6ecneunTb oYeBHAHOE 0f06peHMe U CUIbHBIM YPOBEHDb NOAAEPKKU CO
CTOPOHbI BbICLLIEr0 PYKOBO/CTBA.

BblaennTb Bce conocTaBuMble C aKTUHECKUMM PUCKAMK PeCYpCbl.
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OcyLecTB/IATb PEryaApHYI0 OLEHKY MeTOZO0B paboThbl C LieJ/iblo YCTPaHEHUSA JI0ObIX
HeCoOTBeTCTBMUM, U NPU HEOBXOAUMOCTU NPUBJIEKATb BHELLHIOK NpodeCccCUOHabHYH
noaaepiKy.

2.BbinonHeHMe paboTbli Ha OCHOBE AO6GPOBOJIBHO COr/1aCOBAaHHbIX M AOKYMEHTa/IbHO
0(pOpM/IEHHbIX YC/I0BUM HaMMa

PykoBoacTeo no BbinonHeHnio O6s3aTenbHbix TpeboBaHui

2.1. OCHOBHblE KOMMOHEHTbI OTHOLIEHUA Mexay paboTtogaTenem n pabOTHUMKOM, TakMe Kak yachl,
cBepxypoyHass paboTta, onnarta, NbroTbl, OTMAYCK, CUCTEMA OUCUMUMMMHAPHBLIX Mep W
paccmoTpeHus xanob, AomkHbl 6biTh: (i) 4OOPOBOMBHO cornacoBaHbl 06enmmn ctopoHamu; (ii)
3adpmKcupoBaHbl B NMMCbMeHHOW cdhopme; 1 (iii) noanucaHbl pabotogatenem 1 paboTHUKOM.

2.2. lNocTaBWMK [OMKEH rapaHTMpoBaTb TO, YTO MNpaBuna M YCMNOBMSI 4YETKO MOHMMaloTCs
paboTHUKOM U, B Crly4ae HeobXxoauMOCTHN, 06 BSACHEHbI YCTHO Ha A3blke, KOTOPbIA OH MOHUMAaET.

2.3. VIameHeHus cornacoBbIBaloTCA B MMCbMEHHO dhopMe Mexay paboTtoaartenem v paGoTHMKOM.

Mepexon k Hagnexawmm metogam paboTbl

2.4. 1na oCHOBHbIX DYHKUMI yNpaBreHns, Taknx Kak Haem, nogada >xanob, aucumnnnHapHbie Mepbl,
NpoABMXEHME W YBOMbHEHWE, WUMEKTCH YeTKMe MONuTMKW, npouedypbl peanusauum U
0oBy4eHHbIi nepcoHar, OTBevallMn 3a ux peanusaumio. BepgeTca cooTeeTcTBYylOLWAN
AOKyMeHTaLus.

2.5. 31K nonuTuKM 1 Npoueaypbl 00bACHATCA paboTHMKaM Npu Npueme Ha paboTy n cogepxaTcs B
pykoBoacTBe ansi paboTHuka; ons paboTHMKOB MPOBOAUTCS OOydeHWe Ans MX NMOHUMaHUS U
MCMONb30BaHMS.

2.6. I'Iposo,qmcq NOCTOAHHOE 06y‘-IeHMe ana Bcex KaTeFOpMﬁ paGOTHMKOB C uUenbl noBbllLeHna “n
paclmpeHna Nx HaBblKOB U NpegocTaB/ieHNA BO3MOXHOCTU KapbepHOIro npoaBuXeHU4.

HocTtmkeHne n nogaepxaHue NepenoBbix MeTOAOB paboThl

2.7. CywecTtByeT 4eTkasgs W Mnpo3payHasl CUCTEMA KOMMYHMKAUUA mexay paboTHukamm wu
PyKOBOACTBOM, NO3BOSAOLLAA pa60THVIKaM KOHCYJbTUPOBATbCA U BECTU C-)de)eKTVIBHbIVI ananor
C PYKOBOACTBOM.

2.8. PaboTta KpaTKOCPOYHbIX U BPEMEHHbLIX PabOTHUKOB UNN PabOTHUKOB OT areHTCTB perynupyeTcst
COOTBETCTBYIOLLMMMN NONUTMKAMKU U Mnpoueaypamu, korga pabota MMeeT YEeTKO BbIpaXKeHHbIN
perynsipHbii xapaktep n TpebyeTtca Kpyrnbin rog,.

2.9. OTM nonuTMKM UK npoueaypbl TPYAOBbIX OTHOLUEHUM MNEPUOAMNYECKM MNepecMaTpuBaloTCS;
BHOCATCA HeobOxoaumble ynydweHus ansa obecneyeHus paBHbIX MpaB Ha paboTe Ons BCEX
KaTeropmn paboOTHMKOB, HE3ABMCMMO OT CTaTyca ux TpyaoBoro gorosopa. Ocoboe BHMMaHue
yOensietcs KpaTKOCPOYHbIM U BPEMEHHBLIM PabOTHWMKaM, pabOTHMKaM OT areHTCTB, a Takke
YSI3BMMbIM rpynnam, TakuM Kak XEHLLMHbI, UMMUIPaHTbI, MHBanuAabl, 3aKOHHO paboTatowime
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HeCoBepLUEHHONETHME N CTaXepbl/NPaKTUKaHTLI, AN obecnevyeHnss HanNMUYKns y Takmx
paboOTHMKOB TaKUX e NpaB., Kak U Y MECTHbIX COTPYAHMKOB, paboTatoLmX NonHbIN paboynii
O€EHb.

2.10. Ortgen ynpaBneHuss nepcoHanom obecneynBaeT cobnogeHne HOpM BO BCEX TPYAOBbIX
OTHOLUEHMSIX, a TaKke pasBMBaeT, MOTUBUMPYET, MPU3HAET U BO3HarpaxpaeT pabOTHMKOB U
y4yacTBYeT B coLpanbHOM avarnore.

PEKOMEHAALMU MO BHEAPEHMIO: :O'.

TpyAoBble AOrOBOpa AO/IKHbI COAEpKaTb BClO HEO6X0AMMYIO 419 paboTHMKA
MHdOpMaLMIo, YTOGbI OH MMeN YeTKoe NpefCcTaB/ieHUe 06 OXKMAAeMbIX pe3yJbTaTax.
JloroBopa A0/1XKHbl 6bITb COCTaB/IEHbI HA MOHATHOM A/A paboTHMKA A3bike. TpyAoBble
OOroBOpbl AO/KHbI 6bITb COr1acoBaHbl M NOAMMCaHbl PA6OTHMKAMM U MOCTABLUMKAMM.

Mo BceM Hanboiee BaxkHbIM MOMEHTaM B TPYZAOBbIX OTHOLIEHHWAX A0/IKHbI
6bITb paspaboTaHbl COOTBETCTBYIOLME NOJIMTUKU M NPOLEAYPbI.

Heo6x0AMMO COCTaBUTb CMPABOYHMK A1 PAGOTHUKOB, COAEPIKALLMI BCE MOUTHKMN U
npoueaypbl, CBA3aHHble C TPYAOBbIMM OTHOWEHUAMM. Heo6xoa1mo NpoBoguTb 06yyeHue ans
BCeX pabOTHUKOB C LieJIblo UX MH(OPMMPOBAHMSA O MPUMEHMMbIX NOJIMTUKAX U
npoueAaypax.

O6ecneynTb paBHOE OTHOLIEHME KO BCEM PabOTHMKAM HE3aBMCMMO OT TMMa MX
KOHTpaKTa. 3TO OTHOCUTCA B PaBHOM CTEMEHM M K COTPYAHMKAM, paboTaloLwmum Mo
KPaTKOCPOYHBIM M areHTCKMM A0rOBOPaM, KEHLMHAM, MUrpaHTaM, MHBaIMAAM U
MOIOAbIM CMeLMaIMCTaM.

3. 0O6paweHme co BceMn paboTHMKaMM Ha OCHOBE pPaBEeHCTBA, C YBaXK€HMEM U LOCTOMHCTBOM.

PykoBoacTBo no BbinonHeHno ObasaTesibHbIX TpeboBaHmin

3.1. lMpurHATBHI NONUTKKK, 3anpeLuarLme nobdyo AUCKPUMUHALMIO HA OCHOBAHUKN pachl, 3THUYECKOrO
npoucxoxaeHmd, BoO3pacTa, OOJPKHOCTWU, nona, I'E‘H,D,epHOVI VID,EHTI/I(bl/IKaU,VIVI, LBeTa KOXWu,
penurnn, CTpaHbl MNPOUCXOXAEHWUHA, CeKCyanbHOW OpUeHTauuMuM, CeMEMHOro MONoXeHWUS,
6epemeHHocm, Hanun4na wxgmeeHueB, WMHBANIMOHOCTU, couualibHOro crtaTtyca, 4JieHCTBa B
npodcoo3e UnM MNONUTUYECKON MPUHAAMNEXHOCTU, a Takke WMeloTCs npouenypbl No KX
BHEOPEHUIO.

3.2. B HacToswwen Monutuke ocoboe BHUMaHWe yaenseTcs Mepam Mo 3alumTe npae Tex paGoTHUKOB,
KOTOpble MOryT NoJBepraTbCsA ANCKPUMUHALIN.

3.3. He ponyckaeTcs npoBedeHWe TecTOB Ha GepeMeHHOCTb WNM Apyrux ¢opM MeOULMHCKOro
OCMOTpa, KOTOpble MOTYT NMPUBECTU K AUCKPUMUHALIMK (38 UCKIMIOYEHNEM CUTYaLIMIA, Koraa Takue
TecTbl ABNAOTCA 06513aTeNbHbIMU COMMTAacHO MECTHOMY 3aKOHOAaTeNbCTBY).
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Mepexopn k Hagnexawwmm metogam paboThl
3.4. Kputepun otbopa Onsa BCEX KagpoBbIX PeLleHUn ABMSIOTCH OOBLEKTUBHBIMU U MPO3paYHbIMU;
BHeOpeHbl CpeAcTBa KOHTPOMS AN NpeJoTBpaLleHnsi NPoM3Boria B PeLUEHUSIX.

3.5. CoTpyaHukuM, oTBeyalollye 3a Haem, onnaTty Tpyaa, obyvyeHue, NPOABMKEHWUE, AUCLMMNINHY U
yBOSbHEHNE pabOTHMKOB, MPOXOAAT 00y4YeHne, BO u3bexaHve AMCKPUMUHALMMN NPY UCMONTHEHNUM
MMM CBOMX 06A3aHHOCTEN.

3.6. Bce paboTHUKM 1 X pykoBOAUTENWN NPOXOAAT OOyyYeHWe Onsi BbIABMEHUS U NpeaoTBpaLleHust
crny4aeB AOMOraTenbCTB, OCKOPONeHUn n aApyrmx hopM YHKEHNS.

3.7. PykoBogutenu, MeHempkepbl MO paboTe C KIMeHTaMu, NPOU3BOACTBEHHLIN MNepcoHarn,
KOHTpOMEpbl KayecTBa W OXpaHHUMKM Npoxoadat obydveHue, BO u3bexaHue criyyaes
ONCKPUMUHALNNA,

HocTtmkeHne n nogaepxaHue NepenoBbix MeTOAOB paboThl
3.8. [Ins peanusaumm paBeHCTBa Ha NpPaKTUKe BEAETCS KagpoBas JOKYMEHTaUMS U aHaNM3NPYHTCS OaHHbIE.

3.9. HDOBO/J,HTCFI peryndapHbie OUEeHKU; BCe BbIABJIEHHbIE I'Ip06J'IeMbI N HeOOCTaTKN YCTPaHAKTCA Ha
OCHOBE NnaHa OeNCTBUN C N3MEPUMbBIMUN pe3ylibTaTaMu.

3.10. YcTaHoBMEHDI KOHKPETHbIE n3MepumMblie Lernn n Ncnorb3dyeTcAa no3anTtneHaa AUNCKPUMUHaALNA
ans obecnevyeHus paBeHCTBa Mexay MyXYMHaMn N XeHwnHamn.

3.11. BHe}J,peHbI nporpamMmbl, Hanpaell€HHble Ha YyOOBIIETBOPEHNE HYX Hanbonee YA3BUMbIX
pa6OTHVIKOB, Takve Kak rmbkue vachbl pa6OTbI, yXo4 3a AgeTbMun 1 mxaunseHuamm U nporpamMmmbl
HacTaBHMUYECTBAa.

PEKOMEHAALUMU NO BHEAPEHMUIO: :O‘.

MHdopMUpYITE O NOUTHKE NPOTUBOAEMCTBUA AUCKPMMMHALMK. O6ecneynBanTe
YBaXXMTe/IbHOE OTHOLLEHWE KO BCEM PAabOTHMKAM, HE3aBUCMMO OT YC/I0BUM MX HaMMa.

Y6eautecb B TOM, YTO MPUHATbLI Mepbl MO NpeAOoTBPALLEHMI0 AMCKPMMMHALMK Ha
OCHOBaHMM pacbl, 3THUYECKOM NPUHAAJIEKHOCTb, BO3pPAcTa, 4OJIKHOCTH, NOA, FreHAepHOM
MAEHTMYHOCTU, LBETA KOXKM, PeJIMrum, CTPaHbl MPOUCXOMNKAEHHUA, CEKCYasIbHOM
OpMeHTaLUKU, CEMEMHOrO MNOJIOKEHUA, 6epeMeHHOCTH, HaIMUMA UKAMBEHLEB,
WMHBAJIMAHOCTHM, COLMAJILHOIO KJlacca, YeHCTBa B Npodcoto3ax MM NOJMTUHECKMX
B3r/19[10B BO BpeMs Np1MeMa Ha paboTy, Npu BbinjaTax KOMMNEHcaLUui, NPpoaBUNKEHUIO
no

cNy>K6e U BbIHECEHMI0 AUCLMIMIMHAPHbIX PeLueHUM, BK/YasA YBOJIbHeHHe.

Bce pyKoBoAMTeNM, a TaK>Ke KOHTpOoJiepbl M OXPaHHUKU L4OJIKHbI NPOMTH

oby4yeHHne, BO M3bexxaHue C/ly4yaeB SUCKPUMMHALMMU NPU BbINOJHEHUM MMM
o6A3aHHOCTEM.

MpoBepaiTe CBOO NOAUTUKY M 3(DEKTUBHOCTL 06YYEHUSA, COBMpPaNTe M aHaM3UPYHTe
[AaHHble 0 NII0ACKMX pecypcax, ULMUTE BO3MOXKHbIe OCHOBAHMA A/ AUCKPUMMHALMM.

4. BbinonHeHMe pa6oTbl Ha AO06POBO/IbLHOM OCHOBE
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PykoBoacTeo no BbinonHeHutio O6a3aTenbHbIx TpeboBaHui

4.1. NmetoTCcs  nonutukWM, npouedypbl M OByYeHHbIM nepcoHan no BomnpocaM Hawmma Ang
obecneyeHnsi cBO6OOHOrO M paBHOrO HarvMa paboTHMKOB, a Takke cobnaeHMs Mx npaea Ha
yBOSIbHEHME N0 COBCTBEHHOMY XeNaHuto.

4.2. PaboTHukn pacnonaratoT cBo6040N NepeaBuKeHUsi, KOTopasi He orpaHUYMBaeTCsa TeppUTopUeEn
nocrasLumKa.

4.3. PaboTHMkM He 006s13aHbl OTAaBaTb CBOW YAOCTOBEPEHUSA NUYHOCTWU. TaMm, rae yaepxaHue
YyOOCTOBEPEHUI NIMYHOCTU TpebyeTcsa No 3aKOHY, NPUHATLI Mepbl MO obecneveHnto cBob6oaHOro
noctyna paboTHMKOB K CBOWM YOOCTOBEPEHWUSIM JIMYHOCTW, peanusauun npaBa MOKUHYTb
paboyee MecTo, a Takke HEMEe[NEHHOro Bo3BpaTa AOKYMEHTOB MpWU MpeKpalleHnun TpyLoBbIX
OTHOLLEHUN.

4.4. Ot paboTHMKOB 3anpelleHo TpeboBaTb onnaTy B CBA3M C MoOfydeHvem paboyero mecta
(BktoYass TpygoBbIX MUrPaHTOB unu paboymx, HaHMMaeMbix 4Yepes3 areHTcTBo). [MocTaBLyukm
OOMKHbI HECTM OTBETCTBEHHOCTb 3a ynnaTty Bcex cOopoB u pacxofgoB. PaboTHuku He 065a3aHbl
BHOCMWTb 3asor B CBA3KN C paboToi.

Mepexopn k Hagnexawwmm metogam paboThl

4.5. B Ton crteneHn, B KOTOPOM 3TO BO3MOXHO, PabOTHUKM HAHMMAKTCA HENOCPEeACTBEHHO U
npo3payHo, UM TOSNbKO Yepe3 areHTCTBa Mo TPYAOYCTPOWCTBY, B KOTOPLIX pa3paboTaHbl
NonnTUKK 1 cTpaTerm no 6opbbe ¢ TOproeBren NAbMU U NPUHYAUTENBHBIM TPYAOM.

4.6. [oGpoBOMbHbIA TPyO 3aKMOYEHHBIX MOXET MCMONb30BaTbCs, KOraa 3aKMioyeHHble HaxoasaTcs B
npouecce peabunutauum wunu oby4YeHVUs] B pamMKax MOATOTOBKM K OCBOOOXOEHWMIO W Korga
MONOXEHUSA U YCIOBUS UX 3aHATOCTU aHaNOMMYHbl YCIOBUSIM, NpeaiaraéMbiM Ha OTKPLITOM pbIHKE

TPYAA.

HocTtmkeHne n nogaepxaHue NepenoBbix METOAOB paboThl

4.7. Haem MUIPaHTOB BKIlOYaeT MNOJIHYHO MNPO3pa4vyHOCTb yCJ’lOBVIIZ, npasun w”n nobbIX TPyAoOBbIX
pacxodoB, U MUrPaHTbl MHAOPMUPYIOTCA O TPYLOBOM 3aKOHOAATENbCTBE, OEWCTBYHOLWEM Ha
MecTe pa60Tb|, 00 npenocTtaBiieHna MU CBOero NMCbMeHHOro cornacuma Ha pa60Ty.

4.8. MonutukK, npoueaypbl U ObyYyeHUe perynspHO nepecMmaTpuBaloTcs B Uensx 3dpdeKTUBHOro
npefoTBpaLLeHUsi UCMOSb30BaHUS MPUHYAUTENBHOMO Tpyaa.

» *
PEKOMEHZALMW MO BHEAPEHMIO: '.O:
YcTaHOBUTE YeTKUue nopAagKku, OGGCHG‘-IMBaIOI.IJMe CBOﬁOAy nepeaBuxKeHnAa pa60=||4x,

KOTOpas He orpaHU4YMBAETCA TePPUTOPUEN MOCTABLUMKA, B TOM YMC/IEe HE OrpaHMYMBaeTCA
npeAoCTaB/IeHHbIM PAabOTHUKY KUJIbEM, F4e 3TO NpeayCMOTPEHO.
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Ecam Bbl nonb3yeTech ycayraMm nocpegHUKOB MM areHTCTB Mo
TPYAOYCTPOUCTBY, Y6eauTecb B TOM, 4YTO Bbl MOIHOCTbIO 03HAKOMJ/IEHBI C UX
NOJIMTUKOM U npoueaypamm
M 3HaeTe, YTO OHM He UCMO/Ib3YIOT NPUHYAUTENbHbIM MM HE3aKOHHBIM TPYS.
Y6eputecb B TOM, YTO PaGOTHMKU He OrJlauMBaloT NnoJsiyyeHue paboyero Mecra, 4To
OHM 6bl/IM NPaBMIbHO NPOMHGPOPMMPOBaHbI O CPOKAX M YCJI0BUAX NPeaJIoXKeHHOM
paboTbl U 3HAKOT
060 BCeX COOTBETCTBYIOLMX pacxopax.

5.Cob6noaeHne 4eMCTBYIOWMUX OrpaHMYEHMI Ha BO3pacT BCeX paboTHMKOB

PykoBoacTBO no BbiNonHeHMo Obs3aTenbHbIX TpeboBaHMi

5.1. BHeﬂpeHbl NoNUTUKa 3aHATOCTU, onpeaendruiasn MWHNManbHbIN BO3pPacCT 3aHATOCTU, a TaKXKe
apcbekTnBHbIE Npouenypbl M CpeacTBa MOATBEPXOEHWA Bo3pacTa Ania peanusaumum 3Ton
NONMNTUKN.

5.2. Mpu BbisIBNeHUM NOObIX  HapyLeHWA 3TOW  MOMUTUMKA  HEMELNEHHO  MPUMEHSIOTCH
OTBETCTBEHHbIE MEPbI N0 UCMPAaBIEHNIO.

5.3. MNpu nobBbix 06CTOATENLCTBAX MPUHUMMAIOTCA BO BHUMaHWe W 3allMLIaloTCa 3[0POBbe U
6e30MnacHOCTb HeCcOBepLUEHHOMNETHUX paboTHUKOB. Takas 3aliuTa [OOoMmkHa 3anpellaTb KX
npuBreYeHne K onpedeneHHbIM BuaaM paboT, TakuMm Kak onacHble paboTbl unu pabota B
HOYHYIO CMEHY, a TaKkxe TpebyeT A0MNoNHMTENbHON 3a60Thl U OTBETCTBEHHOCTHU.

5.4. BoinonHsawoTca uenu n TpeboBaHns, nsnoxeHHole B KoHBeHLUMM MexayHapoaHo! opraHusaumm
Tpyda O 3anpeLleHMn U HeMeSieHHbIX Mepax Mo WUCKOPEHEHUIO Hauxyawmx ¢opM OeTCKOro
Tpyaa.

5.5. BbinonHsawTca uenu n tpeboBaHus, nanoxeHHole B KoHBeHUuN MexayHapoaHOW opraHusaumm
Tpyaa O MMHMMarbHOM BO3pacTe, BKMtoYad Te, KOTOpble KacalTCsa MUHMMAarbHOIMO BO3pacTa,
COOTBETCTBYHOLUMX BMAOB paboT ANna HecoBepLUEeHHONETHUX pPaboTHWMKOB, 4YacoB paboTbl U
BOMPOCOB 3alLMTbl 30pOBbs 1 06pa3oBaHus.

5.6. B npouenypax 4eTko ykasaHo, 4TO nmua, He gocturiime 15-neTHero Bo3pacra, He AomnycKakTcs
K MOTEHLManNbHO onacHbIM pabo4m MecTam.

Mepexon k Hagnexalumm metogam paboThl

5.7. Bce COOTBETCTBYIOLIME PYKOBOAMTENM MPOXOAAT OGydyeHue ANs COBMoAeHUs MOMOXEHUA O
HECOBEPLUEHHONETHNX PaboTHUKAX, YyYeHMKax W crakepax, O0CO6EeHHO B OTHOLUEHWM 4acoB
paBoThbl, HOYHBLIX CMEH, PaBoThl B BbIXOAHbIE, @ TAKKe TSKENbIX UMK OnacHbIX paboT.

5.8. lNMpoBogATca nepuognyeckue MeauUMHCKME OCMOTPbl HECOBEPLUEHHOMETHMX paboTHMKOB,
YYEHUKOB U CTaXepoB.

HocTtnxeHne n nogaepxaHue Nepenosbix MeTogoB paboThl

5.9. B oTHOLWeHUM Noboro HeraTMBHOIO BNUSHUSI HA NpaBa AeTen, NOMUMO NMpaB, NPeayCMOTPEHHbIX
3aKOHOM (BKMKOYas, NOMMMO Mpoyvero, npaBa AdeTen Ha 3aboTty, 3awwmTty, obpasoBaHue U
pasamme), KOTOpO€e nMnoCTaBWWK BbidBan UM KOTOPOMY CI'IOCOGCTBOBaJ'I, NnoCcTaBLUK
obecneymBaeT NPUHSITUE KOPPEKTUPYIOLLMX Mep MyTEM 3aKOHHOW Mpoueaypbl UK COAeNCTBYET
peanu3auuy Takmx mep.

19




5.10.
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O HEKTMBHOCTb CUCTEMBI MOCTABLUMKA PEryNsipHO MpOBeEpPSieTCs, BO U3bexaHue npuema
Ha paboTy HECOBEPLUEHHONETHMX U MPOBEPKM JOCTATOYHOCTM Mep MO 3aliuTe nNpas AeTen.
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PEKOMEHZALMM MO BHEAPEHMIO: :O

g

BakHbIM yC/10BMEM ANA M36eKaHUA npMeMa Ha paboTy HecoBeplLeHHOIeTHMX pabOTHMKOB
ABNAETCA NPOBepKa BO3pacTa y NpeTeHAeHTOB Ha paboty. OdopmMasiTe cBoM
AeNCTBUA JOKYMEHTAJIbHO.

Ecnv Bbl ucnonb3syete paboTy Mo KOHTPaKTy, y6eauTech, 4to Bawe areHTcTBO

TaKe oCyLecTBAAeT NpoBepKy Bo3pacTa.

Oco60e BHMMaHHe cefyeT yAeATb MOJIOAbIM CrieLupasiucTam, KOTopble MMEIOT NPUOPUTETHbIe
3aKOHHble NpaBa Npu npuyemMe Ha pa6oTy. Bawu noanTHKK, npoueaypbl M obydarowpe
MaTepuasnbl, Kak A1 paboTHMKOB, TaK M A8 PyKOBOASALLEro COCTaBa, AOJ/IXKHbI COAEPKaTb
[OMOJIHUTE IbHbIE MOJIOXKEHWA OTHOCMTE/IbHO 3aLUMThbI MPAB MOJIOABIX CMELUASIUCTOB.

Mpu npueMe Ha paboTy MOJIOABIX CMELMasIMCTOB HEO6XOAMMO OLLEHMBATL BO3AEMCTBME PaboThl
Ha UX CEMEMHYIO KM3Hb, MoJlyYeHne 06pa3oBaHUA U CoLMaibHOE pasBUTHE.
MepuoanUyecKn oLueHUBaNTe BIMAHME BCEX YKa3aHHbIX (haKTOPOB M peluaiTe npo6iemMbl no
Mepe nocTynieHus.

6.CnpaBej/iMBas onsiata TpyAa Bcex paboTHMKOB

PykoBoacTBO no BbiNonHeHMo Obs3aTenbHbIX TpeboBaHMi

6.1. PaboTHukM 3a Ka)K,D,bII7I nepuoa onnatbl NONy4akoT paCyHeTHbIe NIUCTKU, B KOTOPbIX YETKO YKa3aHbl
CoCTaBndawwmne onnatbl Tpyda, BKIOYad TOYHble CyMMbl Sapa60THOIZ nnaTtbl, NbroT, npeM|/||7|/
OOHYCOB, a TakKe BCE BbIYETHI.

6.2. 3apaboTHas nnaTa BbinfaynBaeTcsl BOBPEMs U B NMOSIHOM obbeMe.

6.3. Bce paboTbl OnnaynmsaloTcs Kak MUHUMYM B COOTBETCTBMU C NPEdYCMOTPEHHLIMU 3aKOHOM
MUHUManbHLIMU  CTaHOAPTaMU WM COOTBETCTBYIOLUMMM npeobnagalowyMm  oTpacnesbimMm
cTaHgapTamu, B 3aBMCUMOCTM OT TOro, kakas cymma Gonblue, BKMoYas onnaty Tpyda
CTaXXepoB/CTYAEHTOB, NOMyYaloLwMX 3a CBO paboTy akagemuyeckvue 6annol.

6.4. Bce obGsizaTenbHble BblUEThl, TaKME KaK HaAmnorm M OTYUCIIEHUSI Ha couuMarbHoe CTpaxoBaHue,
pa3mMeLlarTca B KaXKObl MaTeXHbIN nepuoa Ha ropungnyeckn npenyCcMoTpeHHble cH4eTa unnm B
rocyaapcTtBeHHble OpraHbl B COOTBETCTBUU C TpGﬁOBaHI/IFlMI/I 3aKkoHoaaTenbCcTBa.

6.5. pyrme BblbMeTbl M3 3apaboTHOM nnatbl, NOMMMO TpebyembiX MO 3aKoHOA4ATENbCTBY,
OCYLLLeCTBMSAIOTCA TONbKO C OTAEMbHOMO NMMCbMEHHOIO cornacus paboTHUKOB.

6.6. [eHexHble nepeBodbl MUrpaHTam OOSMKHbI ObITb pa3peLleHbl B MMCbMEHHOW hopMme.

Mepexon k Hagnexalwwmm metogam paboThl
6.7. BHegpeHa cucTeMa NepuoamHeckor OLEeHKM ans obecneyeHnst paBHOM onnatbl 3a 0aMHaKoByto paboTy.
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6.8. [Ina cnpaeeanveoir onnaTtbl Tpyda MPUMEHSIETCS MOAXOA Ha OCHOBE MPOXWUTOYHOTO MUHUMYMa,
KOTOPbI BKITHOYAET CUCTEMY ANsi MEPUOAMYECKO OLEHKM OOCTaTOYHOCTM 3apaboTHOM mnaTbl Ans
yOOBINeTBOpeHUst 6a3oBbIX MNOTPEGHOCTEN paboTHMKA M oGecreyveHust onpedeneHHoro JMYHOro
Joxofa.

HocTtmkeHne n nogaepxaHue NepenoBbix METOAOB paboThl
6.9. BHegpeHa cuctema cnpaBeanuBon onnaTbl Tpyda AN BCeX paboTHWMKOB. JTa cucTema
pacnpegensieT paboTHMKOB MO KaTeropusiM B 3aBMCMMOCTU OT KBanudukauuu, HaBbIKOB U
onbITa; NPU3HAET M Bo3HarpaxaaeT Ux 3a pesynbTaTbl paboTbl NOCPEACTBOM 3apaboTHbIX niaT
N JOMOSHUTENbHbIX NbroT/MOOLPEHWIA; PETYNSPHO OLIEHMBAET U KOPPEKTUPYET onnaTty ux Tpyaa
B COOTBETCTBUMN C MNPOXUTOYHBIM MUHUMYMOM, OCHOBHbIMU I'IOTpeﬁHOCTﬂMI/I, JNINYHBbIM OOXOo40M,
COOTBETCTBYIOLLMMUN PbIHOYHBLIMW CTaHAApPTaMu U nokasaTensiMym paboTbl NpeanpusTUs, a Takke
AonycKaeT perynsipHblii coumanbHblid Ananor no Bonpocam onnatbl Tpyaa. } )
=( )z

Balwa cucTeMa MaTepMasibHbIX MOOLLPEHUN A0JIXKHA 6biTb NPO3paYyHOM AS BalLMX
pa6oTHMKOB. BceM pa6oTHUMKaM HEO6XOAMMO NMpesoCTaBUTb pacyeTHbIe JIMCThI B
6YMa*KHOM MJIM 3/IEKTPOHHOM BuAe. PacueTHbIM JIMCT JOJIKEH cofepiKaTb AeTa/bHYH
MHpopMaLmio 060 BCceX BUAAX BbiMiaTt, BKAOYasA OTpaboTaHHbIe Yacbl, MNOJly4YeHHble
JNIbroTbl M NpousBeAeHHble BblveTbl. [lpeaocTaBbTe BCIO HEO6XO0AMMYIO MH(OPMaLMIO,
YTOObl Pa6OTHMKM NMOHUMA/IM CUCTEMY OMNJIaThbl 3a MX TPyA. O6ecneybTe 0CBELOMIEHHOCTb
M cornacue paboTHMKa CO BCEMM BblYETaMM.

PEKOMEHAALMU NO BHEAPEHUIO:

Meproanyeckn nepecMaTpuBanTe pasmep 3apaboTHOM NaaTbl, KOTOPYIO Bbl
npegocTaesifeTe paboTHMKAM, Ha NpeaMeT ee COOTBETCTBUA NOTPE6HOCTAM
paboTHUKOB. B ciyyae BO3HMKHOBEHMA Jil06bIX HECOOTBETCTBUM, YCTPaHANTE MX.

Mpo6seMa HegoOCTaTOYHOM 3apaboOTHOM MIaTbl He LO/I)KHA pelaTbca 3a
CYeT CBepXypO4HOM paboTbl.

MeHsiTe 3apaboTHYIO NJaTy B COOTBETCTBUM C M3SMEHEHMAMM B CTOMMOCTH
*M3HU, 3PDEKTUBHOCTLIO PaboTbl COTPYAHMKA MU KOMMAaHMA B LLEJIOM.

7.Pa3yMHble Yyacbl paboTbl A4 BCeX pabOTHMKOB

PykoBogcTBo no BbinonHeHno Obs3aTenbHbIX TpeboBaHmi

7.1. BHegpeHbl YeTkve MOMUTUKA B OTHOLLEHWUMN OBbIYHBIX M CBEPXYPOYHBIX YacoB paboTbl U onpeaeneHbl
npouedypbl NPUHATMS peLleHUd B OTHOLLEHWM CBEPXypOYHOW paboTbl M nonyyeHus cornacus
paboTHuKa.

7.2. anI OTCYTCTBMN YCTaAHOBJI€HHbIX 3akoHOAATeslbHbIX HOPM, NOCTaBLUUKY HeobxoQMMO CO
BpeMeHeM peanum3oBaTb UEeNn U Tpe6OBaHMF|, M3noxeHHble B KoHBeHUMN Me>|<,u,yHapo,u,H0|7|
opraHusaumn Tpyaa, B 4aCth yCTaHOBIIEHUA BpeMEHU pa60TbI N CBEPXYPOU4HbIX 4acoB, 4YTOObI
obblyHas paGoqaﬂ Heaena He npesblillana 48 vacos, a npn NCKNKDYNTENBbHbIX obcToaTenbcTBax
- CyMmma OObIYHLIX 1 CBEpPXYpPO4HbIX YacoB He npesBbillana 60 yacoe B Hegento. Ecnn CymMMma

06bIYHbIX Y CBEPXYPOUHbIX
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YacoB B Heernio B HOpMarnbHbIX ycrnoBusix npesbiwaeT 60 yacos, Heobxoanmo paspaboTaTb
MnaH No3TanHoro U cTabuNbHOro CoKpaLleHust BpeMeHU paboTbl 40 YCTAHOBNEHHOMO 3HaYEHWS.

7.3. PaboTHMKM uMEIT MpaBO Ha MUHUMYM 24 vaca oTAapixa nogpsg B Nobon CceMUOHEBHbIN
nepvoa. Ecnun pabotHukn 065a3aHbl paboTaTb B AeHb OTAbIXa M3-3a pearibHOW HeobXoaMMOCTU
obecneyeHnst HenpepbIBHOCTU NPOU3BOACTBEHHON OEATENBHOCTM UMM NPEeAOCTaBMEHUS YCNyT,
TO Taknme paboOTHMKU AOMKHbI MONYyYUTb 3KBMBANEHTHbIA NMepuog KOMMEHCALUUOHHOro OTAbIXa
Cpasy nocne 3aBepLUeHns Takon paboTbl.

7.4. Ecnv TpyOooBOWM OOrOBOP AOMYCKAaeT CBEPXYPOUHYO paboTy No 4OroBOPEHHOCTU, TO PabOTHUKM
OO/KHbI daTb Ha Hee cCBoe u4eTkoe cornacme. Bce cBepxypouHble paboTbl OOSMKHbI
BbINOSNHATLCS paboTHUKaMM Ha 4OOPOBONBHOM OCHOBE.

7.5. Bca cBepxypouyHasi paboTa onnaymMBaeTcs MO MeHbLUENW Mepe Mo CTaBKe, OnpeaesieHHOM 3aKOHOM.

Mepexopn k Hagnexawmm metogam paboThl

7.6. BoinonHawoTCca Luenu n TpeboBaHus, U3NOXEHHbIE B KOHBEHLMAX MexayHapogHon opraHusaumm
Tpyga o paboyeM BpeMEHU K CBepXypovHoW paboTe, 4ToObl 0OblMHas pabodas Hegens He
npesbiwana 48 uvacoB, a CBepxypoyHass pabota He npeBblwana 12 4vacoB. Kpowme
WCKIMIOYUTENBHBIX ODOCTOATENBCTB, CyMMa OOBbIYHLIX W CBEPXYPOYHbIX YAacOB B HEOENio He
npesbiwaeT 60 yacos.

7.7. Bca cBepxypodHas paboTa onnayvBaeTcd MO COOTBETCTBYHOLLEN MOBLILIEHHOW CTaBke B
COOTBETCTBMM C 3aKOHOM MInu npeobnagarowummu oTpacnesbiMy CTaH4apTamu, B 3aBUCMMOCTM
OT TOrO, Kakasi Cymma BblLLe; NCNosb3yeTcs apdEeKTUBHBIN MEXaHU3M KOHTPONSA YacoB paboThl.

7.8. lvkoBble Nepnoapbl NAHUPYIOTCA TaknMm ob6pa3om, 4Tobbl n3bexaTb Ype3MepPHON CBEPXYPOUYHON
paboTbl. CBepxypoyHas paboTa He NCNONb3yeTCs B TeYEHWE ANMTENBHOIO BPEMEHN B KayecTBe
CpefcTBa NOKPbITUA HEXBATKM paboyer Cuibl NN yBENUYEHHbIX 0OBbEMOB 3aKa30oB.

7.9. Ecnn  HEBO3MOXHO HaHATb  [OMOMHUTENBbHBLIX  PabOTHUKOB, TO paccMaTpuBaloTCA  HOBblE
OOroBOpPEHHOCTN O pabodeM BpeMeHW, UTOObl CBepxypouHas paboTa Obina WCKMYEHWEM, a He
npasuIioMm.

HocTtmkeHne n nogaepxaHue NepenoBbix METOAOB paboThl

7.10. BHegpeHbl cucTeMbl aHanui3a paboyero BpeMeHW, 3aTpaT W CcocTaBneHust rpadukos
pa6OTbI, KOTOpble NNaHUPYOT Npoun3BoaCTBO TaknM 06pa30M, YyTOObLI M3bexaTb CBepxypquoﬁ
paﬁoTbI, KpOMe KaK B UCKITHOYUTESTbHbIX obcTosATenbCcTBax.

7.11. [oroBopeHHOCTM O paboyem BpeMeHM obecneuvBaloT Haanexawmn 6anaHc mexagy

paboToM M NINYHON KU3HbIO. h
~ *

PEKOMEHZALMW MO BHEAPEHMIO: A\ /°

v

Ucnonb3oBaHMe CBEpXyPOUYHOM paboTbl AO/IKHO 6biTb MCKIOYEHMEM, A HE CTaH4APTHOM
NPaKTUKOM BedeHuA 6M3Heca.

OdopMmnsiTe JOKYMEHTA/IbHO BCIO CBEPXYPOUHYHO paboTy U corsacue, nosyyeHHoe oT paboumx.
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CrapaiTecb nNpeABUAETb BO3MOXKHbIE NPO6JiIeMbl, KOTOPbIE MOTYT NPUBECTHU K
Heo6X0AMMOCTU MCMOJIb30BaTb CBEPXYPOUHble paboTbl, TaKMe KaK BbiXog 060pyL0BaHMA
M3 CTPOSAi, HECBOEBPEMEHHOCTb MOCTAaBOK OT MOCTABLUMKA, M3MEHEeHUe 3aKa3oB OT
K/IMEHTOB, OTCYTCTBUE PaGOTHUKOB U YBe/IMYeHUe 06 beMOB NPOU3BOACTBA.
Heo6xoauMo pa3paboTaTh MNJiaH MO COKPALLEHMIO CBEPXYPOUHBIX HacoB AJ1A KaXK40M
TaKoM Npo6eMbl.

MUcKNounTENbHBIMK  06CTOATE/IbCTBAMM (B KOHTEKCTE MyHKTa 7.2) MOryT SBAATbCA,
Hanpumep, MUKW  CE30HHOTO  MPOM3BOACTBA, BbINOJIHEHWE  UCKJIIOYUTEJIbHBIX
NpOM3BOACTBEHHbIX 3aKa30B UJIM BOCCTaHOBJIEHWE NMPOM3BOACTBA MocC/ie 3a6acTOBKM, BbIXOAa
U3 CTpOsl 060pYAOBaHUA MU
OTCYTCTBMSA 3JIEKTPUUYECTBA B TEYEHME HECKOJIbKMX YACOB MU OHEN.
8.Bce pabGOTHMKM MOryt cBo60AHO peasiM3oBbiBaTb CBOE€ MpaBO Ha co3jaHue W/Uau
BCTyNn/1IeHue B Npodcorosbl UM OTKA3 OT BCTYMJIEHMA B HUX, a TaKKe 3aK/l4veHue

KOJINeKTUBHbIX 4OroBopoB

PykoBoacteo no BbinonHeHutio O6a3aTenbHbIX TpeboBaHui
8.1. BHeapeHbl 4yeTkMe MONUTUKK, Mpouedypbl M obyyeHue paboOTHMKOB M pykoBoauTenen Ans
obecneyeHns ceoboabl 06beanHEeHNM B MOBCEeAHEBHOW AeATENbHOCTU.

8.2. MeHepxepbl, PyKOBOAWUTENU U OXPaHHUKM MNPOXOAAT OOyyeHMe C Lenbl yBaXeHusi npasa
Kaxgoro paboTHuka Ha ceobony ob6beanHeHus.

8.3. lMeperoBopbl MO KOMMEKTUBHOMY [OrOBOPY BedyTCcs Mo TpeboBaHMIO 3aKOHHO MPM3HAHHbIX
npeacTaBuUTeNEN N B COOTBETCTBUM C 3aKITIOYEHHBLIMU KOSNEKTUBHLIMU JOTOBOPaMMU.

8.4. PaboTHUKM 3HAIOT M NMOHMMAIOT CBOW MpaBa, YyBCTBYIOT cebs yBepeHHO Mpu ux peanusauum u
ybexaeHbl B TOM, Y4TO HW OOWH ApYron paboTHUK unu pykosoauTenbs He ByaeT npenAaTcTBoBaTb
UM B OCYLLECTBIIEHNN 3TMX MNPaB.

lNepexon k Hagnexalwwmm metogam paboTsl

8.5. MonMnTMkn B OTHOLWIEHUN HaWma, NPUMEHEHUs AOUCLUMNINUHAPHBLIX Mep, NPOABUMXEHWS,
3apaboTHOM nnatbl, YacoB paboTbl, Nogayn xanob M YBONMbHEHUS YETKO OMNpedensoT, YTo
Bbl60p paGOTHI/IKa B OTHOLWWEeHUN Cco3gaHunsA npocbcorosa mnnn BCTynneHuna B I'IpO(bCOlOS HUKOUM
00pa3omM He NoCcTaBuT Nop Yrpo3y paBHOE OTHOLLEHME K HEMY Ha paboTe.

8.6. BHeapeHbl YeTkMe NpaBura, perynvpytoLme AesTenbHOCTb NpU3HaHHbIX NpodCcoto30B Ha paboyeM MecTe.

HocTtmkeHne n nogaepxaHue NepenoBbix METOAOB paboThl

8.7. BuinonHstotca uenv u TpeboBaHusi, n3noxeHHole B KoHBEHUMM MexayHapodHOW opraHusaumnm
Tpyaa o cBoboae 06beaAMHEHNI U KONNEKTUBHBLIX JOrOBOPAaX.

8.8. Heobxognmo hopmmpoBaHmne coumanbHoro auanora ¢ paboTHMKaMM MO BCeM BoMpocam
TPYAOBbIX B3aMOOTHOLLUEHUA.
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PEKOMEHZALMM MO BHEZAPEHMIO:
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Pa3pa6aTbiBaiTe NMOJMTUKM U MPOLEAYPbl, KOTOPble AEMOHCTPUPYIOT NMPaBO PaboTHHUKA
CcB060HO 06beAMHATLCA B NPOdCOI03bI M 3aK/1l04aTh KOJIJIEKTUBHbIE AOrOBOpa.
Heob6xoa1Mmo npoBogMTb 06y4eHMe pabOTHMKOB C Lie/Iblo HayYMTbCA yBaXaTb
BbllleyKasaHHOe npaso.

Y6egutecb B TOM, 4To Bawa nonntuka npuema Ha paboTty, NPoABUMNKEHHUA MO CayK6e 1
YBO/IbHEHWUA HMKOMM 06pa3oM He OKasbiBaeT B/IMAHME Ha CBOGOAY accoLMaLMM, Y1€HCTBO
B NpochCot03e UM CBA3AHHYIO C HUM AEATENIbHOCTbIO.

O6ecneybTe 3(HEKTUBHYIO peasM3aLuio KOJIEKTUBHBIX 40rOBOPOB, MMEIOLMI
0653aTesIbHYI0 OPUAUYECKYIO CUIY.
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9. 3awmTa 3540poBba M 6€30NacHOCTM pabOTHMKOB Ha paboyeM mecTte

PykoBoacTeo no BbinonHeHuio O6a3aTenbHbIx TpeboBaHui

9.1. BHegpeHbl M Nepuoanyeckm OOHOBMAKTCA YeTkne U 3EKTMBHbIE MOMUTMKM M Mpoueaypbl
obecneyeHus 300poBbA U ©e3onacHoCTK Ha pa6oqu MecTe.

9.2. MNonutkn 1 npouenypbl obecneyeHns 300poBbs M GesonacHocTM Ha paboyem MecTe
[OBOAATCS 40 CBeAEHUst pabOTHUKOB.

9.3. HenpepbiBHoe o0by4veHne no Bomnpocam ©Ge3onacHOCTM NPOBOAWUTCS AN BCEro nepcoHana,
BKITIOYas MEHeKepoB, NIMHENHbIX pykoBoauTenemn, pabounx n OXpaHHUKOB.

9.4. Bce pabOTHUKM U OpyrMe nuua, KOoTopble BXOAST B CNy)XeOHble NOMELLEHWs, Haanexalimm
06pa3omM MHGOPMUMPOBaHbBI O BO3MOXHbIX OMACHOCTSX HAa paboyem MecTe U UMEHT AOCTaTOYHO
3HaHWI U CPEACTB UHAMBUAYANbHOW 3aWnThl, YTOObI 36exaTb TakMx OnacHOCTEN.

9.5. Becb nepcoHan, BXOAsILWA B MOMELLEHUs Mnu paboTarowmin ¢ npoaykumen, Hagnexawium
obpa3oM npouHpOpMMpPOBaAH O COOTBETCTBYHOLUX AEUCTBUAX, KOTOpble HeobxooMmo
npeanpuHATL NPU HECHACTHOM Criyyae Ha NpoM3BOACTBeE.

Mepexopn k Hagnexawwmm metogam paboThl
9.6. MNonutrkn 1 npoueaypbl obecnedeHns 300poBbst U 6e3onacHoOCTN Ha paboyem MecTe BKIHOYEHbI
B PYKOBOZCTBO Ansi pabOTHUKOB.

9.7. MNpoBoanTCs oOuUEHKa W nepuoaudeckas npoBepka MPOYHOCTU KOHCTPYKLUUM M MNOXapHON
6esonacHocTn pabo4nx MecT.

9.8. Co3agaHbl KOMUTETLI MO OXpPaHe Tpyaa U TEXHUKE 6Ee30MacHOCTU, U UX POSIN YETKO NMOHUMAIOT BCe
paboure n pykoBoaUTENN.

HocTtnxeHne n nogaepxaxue Nepenosbix MeTogoB paboThl
9.9. MNpoBoasTca perynsipHble oueHkn Ans obecneyveHust 3ddeKkTuBHON paboTbl KOMUTETOB MO
oxpaHe Tpyaa v TexHuke 6e3onacHoOCTU.

9.10. PerynﬂpHo npoBOAUTCA OLEHKa pucka wu OOHOBNAOTCA CcUCTEMbI  Ans OoTpaxeHusa
M3MEHEHNN CyLLeCTBYHOLLNX PUCKOB Ha pa6oqu MecTe.

9.11. I'Ipoao,u,mcq peryndapHble OUEeHKM pucka Aand 0pr>|<arou.|,e|7| 9KOCUCTEMbI B OTHOLUEHUN

BO3AENCTBMS OMacHbIX BELEeCTB U NpeAnpUHUMaloTCS Mepbl MO YNpPaBfeHo BbiSBNEHHbIMU
pvicKamm.

PEKOMEHAALMK NO BHEAPEHMUIO: :O‘_

Paspa6oTaiTe JeTasbHbiM MJaaH obecrnevyeHusas 6e3onacHocTM. Baw nnaH
DOJ/IXKEeH COOTBETCTBOBATb CTeneHM 6e30macHOCTM Balwmx npomsBOACTBEHHbIX
npoueccoB. BK/lounMTe B CBOM N/aH LiesieBble MOKasaTean no o6ecrneyeHuo
6e30MacHOCTU M

YMEHbLUEHHUIO KOJIMYeCcTBa HeCHacCTHbIX C/ly4aeB Ha NPOM3BOACTBE.
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PerynsapHo npoeepsaiTe 3heKTUBHOCTb peasiM3aLum CBOEro nJjaHa C NoMOLLbio YYe6HbIX
NpoBepoK, 06CYKAEeHMA TEXHUKM 6€30NacHOCTU M ayamMTa 6€30MacHOCTH, NMpU ITOM
ucnosb3yinTe No6ble Heo6XoAMMble ANA 3TOro cpeAcTBa. PerynsapHo oueHuBanTe
KaK AeATesIbHOCTb KOMMNaHUM, TaK U MpejoCcTaB/isemMoe KOMMNaHUEN XKuibe U
o6opynoBaHue

C no3uuMmn obecnevyeHua Mx 6e3onacHoOCTH.

HasHauybTe pyKoBOAMTENSA BbICLIErO 3B€Ha OTBETCTBEHHbIM 3a aMMHUCTPUPOBaHUE

M KOHTPOJIb peasiM3auumn Bawero niaHa 6e3onacHoOCTH.

MpoBeuTe TPEHUHT C pa3bACHEHWMEM BCeX COCTaBAWMX NiaHa 6e30nacHOCTH, YTO6bI
Baww pa6oTHMKM NOHMMA/IM U COBJIIOAANM YKa3aHHble NpaBuia 6e30MNacHOCTH.

MpoBoauTe perynspHbie TPEHUHIM M0 BCEeM HanpaBieHMAM obecrneyeHns 6e30nacHoCTH,
OTHOCAWMMCA K BaweMy Buay geatenbHocTu. Kak npumep: noxapHas u
3NeKTpuyeckasa 6e3onacHoCcTb, paboTa B orpaHMYEHHbIX NPOCTPaHCTBaX, pa6oTa C
OMacHbIMM XMMUYECKMMM BeLLeCTBaMM M UCMOJIb30BaHUe CPeACTB MHAMBUAYAJIbHOM
3almThI.

MoowpsiTe cBoMX pabOTHUKOB BHEAPATb M 06ecrneymBaTh peasmsaLmio COOTBETCTBYIOWMX
MEeTOA0B OXpaHbl 340pOBbA U 6€30MacCHOCTH.

OueH1Te NoTeHUMalbHoe HeraTMBHOe Bo3geNcTBMe Balmx NnpousBogCTBEHHbIX
NpoLeccoB Ha pabOTHMKOB M O6LLECTBO M NpeAnpUMMTE WarK 418 YMeHbLIeHUA
WU NpeAoTBpalLeHUs /Ilo6biX HeraTMBHbIX NOC/eACTBUMN.

10. JocTyn pa6oTHMKOB K CNpaBeA/IMBbIM NMpoLeaypam U CpeACcTBaM MPaBOBOM 3aLMThI

PykoBoacTeo no BbinonHeHutio O6a3aTenbHblIx TpeboBaHmi

10.1. Mpouenypbl (i) obecneuynBaloT 3PPEKTUBHOCTL M AOCTYMHOCTb KaHanoB, MOCPEACTBOM
KOTOPbIX pabOoTHWMKM MOryT nogaBaTh Kanobbl U BHOCUTb MpeanoxeHus, a Tawke (i) TpebytoT
MOJIHOIO M3y4eHWs BOMpoca M NPUBOAAT K NPUHATUIO BbICTPOro, cnpaBeanvMBoro u 06beKTUBHOIO
peLueHus.

10.2. O kaHanax u mexaHmamax nogadu xanob coobLieHo Bcem paboTHMKaM, 1 OHWN rapaHTUpPYOT
KOHbmaeHUManbHOCTL NtoGoi xanobbl (ecnu paboTHMK Bbipasuil Takoe XernaHWue), a Takke
3anpeLlaroT nNpecreaoBaHus.

Mepexon k Hagnexalwmm metogam paboThl
10.3. VHdopmauumsa o MexaHu3Max nogaum xanob BKroYeHa B PyKOBOACTBO Ans paboTHMKA.

10.4. Bce paboTHMKM W pPYKOBOAMTENWU MNPOXOAAT oOyvyeHMe MO MNONMUTMKE W npouedypam
paccMmoTpeHus xano® wu npeteH3un. PaboTHUKM yBepeHbl, 4TO ntobas >xanoba Oyger
paccMaTpuBaTbCsl OO LEKTUBHO U CNIpaBeAsnvBo.

10.5. CywecTBylOT KOHKPETHblEe Mepbl Afif 3awuTbl OT MNpecrnefoBaHuin  nud,  NoAatoLmx
xanoby. Bo n3bexxaHne ob6BMHEHUI, BCE pyKOBOAMTENM NPOXoaaT obyyeHme.

10.6. Cnoco®bl ncnpaBneHun SBNATCA CBOEBPEMEHHBIMU U OTKPbITLIMW K 06XKanoBaHuio.

L |
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HocTtmkeHne n nogaepxaHue NepenoBbix MeETOAOB paboThl
10.7. [aHHble 0 nony4yeHuMn n obpaboTke xanob XpaHATCs M aHanu3npyroTca ana obecneveHus
3(pPEeKTUBHOCTM MEXAHM3MOB Nogaym xanob.

10.8. Tam, roe umetotcs NPU3HaHHbIE FlpOd)COI'O3bI, YEeTKO onpepnerneHa polib I'Ipe,D,CTaBVITeJ'Ieﬁ n
OCt)MLI,I/Ia.I'IbeIX nny, npoq)coroaa B pacCMOTpeHunn »anob nx 4neHos.

10.9. [nsa gen, cBsi3aHHbIX C CeKcyasllbHbIMM [OMOraTenbCTBaMuM WM HanageHusiMU, UMelTcs
yeTkMe npouenypbl, YNpaBreHUe KOTOPbIMU OCYLLECTBNSIET OOY4YeHHbIi nepcoHan. JTu
npoueaypbl YYMTbIBAlOT MOTeHUManbHble TpaBMbl M PUCKW, a Takke npegycmaTpuBaloT
HeobxoAnMble KOHCYNbTauun 1 ApYryro NOAAEPIKKY KepTBaM.

(YL

PEKOMEHZALMM MO BHEZPEHMIO: :O

s

O6ecneybTe Bce HeO6X0AUMbIE M KOH(PUAEHUMANbHbIE CpeaCcTBa CBA3M, MOCPEACTBOM
KOTOPbIX PaGOTHMKM MOTYT Bbipa3uTb CBOM NPETEH3UM U BHECTH NpeaoXeHusa. Y6eantecb
B TOM, YTO PaGOTHMKM 3HAIOT KaK chOpMMPOBaATb M NOAaTb XKasnoby.

PekomeHAyeTCA MMETb HECKOJIbKO BapMAHTOB AJ18 NOAAYM Kaio6 UM BHECEHMA
npeanoXXeHun (AWMKKU ANA NPeAJIOKEHNUM He CYMTATCA 0CO6eHHO 3P eKTUBHbIMM
MHCTpYMeHTamMu AnAa 3Tux uenen). Kpome toro, Heo6xoanumo obecneunTb cBo6oay
AoCTyna 1 6e30MacHOCTb MCMOJ/Ib30BaHMA YKa3aHHbIX MEXaHM3MOB, a TaKKe UCK/II0YUTD
BO3MOKHOCTb NI06bIX NOC/IeAyOWMUX Npecaief0oBaHMMI.

PaccmaTpuBaiTe *asnobbl C MO3UTUBHOM CTOPOHbI - OHU SIBNIAIOTCA HEOTHEMJIEMOM
YacTblo N060ro 6M3Heca. byabTe OTKPbITbI A1 KOHCTPYKTUBHbLIX NPea/oKeHUH 1
MCMoJIb3yHTe UX

Kak 3¢pEeKTUBHbIM MHCTPYMEHT B3aMMOLENCTBUA.

Y1o6bl M36€KaTb Kasob, cTapalTecb OpMUPOBaTb CPeAM COTPYAHUKOB HABbIKM
MEK/IMYHOCTHbIX B3aMMOOTHOLIEHMI (YMEHME pa3roBapuBaTh MeXAy CO60M, MPOABAATb
Co4vyBCTBME, 3a60Ty U T. A4.).

OdopMaATe COOTBETCTBYHOLMM 06pa3oM MpoLecchl M pesyJibTaTbl PACCMOTPEHMSA
*Kanob.

MoowwpsaiTe NpeacTaB/ieHUe NpPeAoKeHUN U yaenanTe 0co60e BHUMaHME BO3MOXKHOCTH
MX BHEAPEHUA U peasi3auum.

11.3awmra 1 oTCTauBaHMe NpaB PermoHOB, BK/IlOYas KOPEeHHble HapoAbl

PykoBoacTeo no BbinonHeHutio O6a3aTenbHbIx TpeboBaHui
11.1. BHeppeHa nonvTtuka HegonyLeHns 3axsaTta 3eMerb.

11.2. [lpoBoauTcsi MpoBepKa HPUAMYECKOA YUCTOTbl AN COXPAHEHUS] YCTAHOBIIEHHbLIX MNpaB
OTAESbHBIX NULL UIM KOPEHHbIX KUTEMNEN Ha MMYLLECTBO U 3EMITIO.
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11.3. Tllepuognyeckoe obydyeHMe B  OTHOLIEHMM CBOOOAHOro, NpPeABapUTENBHOMO U
060CHOBaHHOrO COrfacusl NPOBOAMTCS AN BCEX COOTBETCTBYHOLUMX COTPYAHMKOB.

11.4. TlpepycmoTpeHa HyneBasi TEPNMMOCTb K 3axBaTy 3eMefb B npegernax BCEN LIEMOYKM
NMoCTaBOK W 3TO YyKa3aHO B KOAEKCe MOBeAEeHMsI MOCTaBLUMKOB (UM PaBHO3HAYHOM emy
OOKYMEHTe).

Mepexopn k Hagnexawwmm metogam paboThl
11.5. BHegpeHa cuctema MNpOBEPKM HOPUONYECKOM YMUCTOTblI AN OOHapyXeHMs U pacKpbITus
CBA3aHHbIX C 3eMeJIbHbIMU BOMNpPOCaMn pUCKoB U I'IOCJ'Ie,EI,CTBI/IVI ana permoHos.

11.6. TpusHaeTcs NpaBo XEHLWWH Ha BlageHne 3eMrnen 1 40CTyn K 3eMrie.

,D,OCTI/I)KeHI/le n noggepxaHme HGPGD,OBbIX MeToa0B pa6OTb|

11.7. I'Ipoao,qmcq OLIEHKM BO34EeNCTBUS npn NONMHOM y4aCTun COOTBETCTBYHLUNX PETMOHOB; 3TU
OLEHKHN I'Iy6J'IVIKyPOTCF| B cbopmaTe N Ha OOCTYNMHOM UM A3blKe. [aHHble oueHKK pa36MBaIOTC$| no
nony, HaunMoHanbHOCTHU, NNeMeHn UNn Kacre.

11.8. T[lpuHato nybnuyHoe 06SA3aTenbCTBO aKTUBHO MOAAEpKMBaTb OTBETCTBEHHblE MHBECTULMW B
cenbckoe X03sMCTBO, cobrntogatb [1obpoBonbHbie pykoBogdawme npuHumnbl OOH B OTHOLWEHUM
OTBETCTBEHHOTO PEerynMpoBaHMWs BOMPOCOB BrajeHWs, a TawkKke MoadepXuBaTb MOMHoe
OTCreXuBaHve.

YL ]

PEKOMEHZALMM NO BHEAPEHMUIO: :O‘.

B cuTyauum, Korga Bam Heo6xoamMmo npuo6pecti, apeHA0BaTb MJIM UCMOJIb30BaTb 3eM/IU

B LeNIIX OCYLLECTB/IeHUA AeATEe/IbHOCTM, OYEHb BaXKHbIMM AB/AIOTCA NpaBa Ha

3eMio.

fBNAACb OTBETCTBEHHOM KoOMMaHueHl, y6eauTtecb, 4To Bbl 3HaeTe, Kakue AencTBMA
cnepyeT NPeAnpUHATb M C KeM Heo6X0AMMO MPOKOHCY/IbTUPOBATLCA, YTO6bl OLEHMTb M
obecneunTb Co6/1104€HME BCEX MPABOBbIX, 3KOJIOFMYECKMUX U COLMAJIbHbIX Tpe6oBaHUM.

O6ecneybTe NOJIHOE MOHMMAHUE JINL, OTBETCTBEHHbIX 3a NPUOGPETEHUE 3eMJIU MU
BHeCeHMe U3MEHEHMI B 3eMJ/Ienosib30BaHMUe, NOC/IEACTBUIM STUX USMEHEHUM U
HEeO06X0AUMMOCTHM NPeSoCTaBUTb Haj/lexKallee NpaBo CO6CTBEHHOCTM Ha 3eMJito,

a TaKKe rapaHTMpoBaThb MPO3Pa4YHOCTb KOHTPAKTOB Ha OCHOBE pe3Yy/IbTaTOB OL,EHKMU.

12.BepgeHne peAaTenbHOCTH C y4yeToM NpUHUMNOB yCTOﬁ‘-IMBOI'O pa3sBUTUA U CHUXKEHUA
BO3,D,el‘:ICTBHF| Ha OKpYyXawlyr cpeay

PykoBoacTeo no BbinonHeHuio O6a3aTenbHbIx TpeboBaHmi
12.1. |_|OJ'Iy‘-IeHbI BCe Heo6XO,EI,I/IMbIe n ,D,eIZCTBVITeJ'IbeIe pa3pelleHna ana seaeHna 0eATerilbHOCTU.

12.2. MpoBoauTca oOy4eHWe BCero mnepcoHana ana u3ydeHuss M CcobnogeHuss BCeX HEeoOXOAUMbIX
paspeLLeHNA.
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12.3. BHeapeHbl MONUTUKU U MPOLEAYPbl NPMPOAONONb30BaHNSA B OTHOLLEHUM BOAHBLIX PECYPCOB,
3HepruM, onacHbIX MaTepuarioB, KayecTBa BO3dyXa M BbIGPOCOB, BblpybKM NECOB, OTXOHAOB U
APYIMX CYLLECTBEHHbIX PUCKOB.

Mepexopn k Hagnexawwmm metogam paboThl

12.4. MpoBoguTCca 0by4eHne Bcero nepcoHana Ans obecneyeHns adeKTUBHOM peanusaummn u
cobnofeHnst NONUTKK 1 NpoLeayp MO BONPOCaM OXpaHbl OKPYXatoLern cpeapl.

12.5. OGecneunBaeTcs MpPO3pPaYHOCTb B OTHOLUEHWW MOKa3aTenei BO3AEWCTBUS OEATENbHOCTM
Ha OKpYXatoLLyto cpeay

HocTtmkeHne n nogaepxaHue NepenoBbix METOAOB paboThl

12.6. Bo Bceli OeATenbHOCTM M onepaumsix MOCTaBLUMKA BHeApeHa MNpakTuka YCTOMYMBOro
pa3BuUTUSA, HanpasreHHas Ha (i) cokpalleHne OTXOOOB W OTCYTCTBME cBanok mycopa; (ii)
CoKpalleHre BblIOpOCOB MapHMKOBLIX ra3oB U peanu3auuio yrnepoaHo-HenTparbHbIX peLleHui;
(iii) cokpalleHne noTpebneHuns Boabl; (V) 3awmUTy 1 YKpenneHne npupoabl n buopasHoobpasusi; a
Takxke (vi) npekpalleHue BbIpybku necos.

12.7. PerynapHo npoBOAMTCS CUCTEMHbLIA MNepecMoTp METOAOB YCTOMYMBOrO pasBUTUS W
MPaKkTUKN NPUPOAONONbL30BaHMSA MOCTaBLUMKA MPU NOAOEPXKKE ONbITHLIX CneunanuctoB no
OXpaHe OKpyXawwen cpedbl U C MNpPUBIEYEHNEM PETVOHOB ANS onpedeNieHus Hanuyuns
COOTBETCTBYHOLUMX MOMUTUK N NPOLEAYpP, a Takke MX paboTbl B LENsAX, N3MOXEHHbIX B JAHHOM
pasgene.

PEKOMEHAALMU NO BHEAPEHMUIO: :O'.

Pa3spa6oTanTe GM3HeC-MIaH, CoAepKallui YeTKMe NoKasaTesIM 3K010rMuecKom
3¢ peKTUBHOCTHM Ballen geateslbHOCTM.

O6ecneubTe MOJHOE MOHMMaHWe paGOTHMKaMM, OTBETCTBEHHbIMM 3a OLEHKY M
peanusaumio Bawmx 3KonorMyeckux uenem, BceX MUMHUMAsbHbIX TPEGOBaHWMIM MECTHOro,
HaUMOHA/NIbLHOTO M MeXAYHAapOAHOro npaBa B OTHOLWEHWM CTAHAAPTOB OXpaHbl
OKpY:Kalolen cpeabl.

Balwa KoMnaHMA [0/I)KHA MMETb AeMCTBYOLLME pa3pelleHna Ha

MCMo/Ib30BaHME M PacMopAXKeHHEe pecypcamm.

MocToAHHO noBbiWwaiTe Bawy 3KosorMyeckyo 3cpeKTMBHOCTb, COTPYAHMYAA
C BHYTPEHHUMM U BHELUHUMM 3aMHTEPECOBAHHbIMU CTOPOHAMM.

MpoaeMoHCTpUpYITe UMUAK KOMMaHWUK-IUAEepa, Ny6aM4HO B3SIB Ha ce6s 0643aTe/IbCTBO
OOCTUrHYTb Bawux uesiei u pesynbTaToB MO 3aliMTe OKpYrKalolien cpeabl.
O6ecneybTe 0CBEAOMJ/IEHHOCTb O BO34EMCTBUM Ha OKpYXKalolylo cpeay Bawero
NpPOU3BOACTBEHHOIO

06bEKTA U NPOLLECCOB.
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1. MNMocTaBWwMK NOATBEPXKOAET, YTO OH O3HAKOMMEH ¢ [onMTUKOM OTBETCTBEHHOW 3aKyMnku Matepuarnos u
cepsucoB koMnaHum Unilever ("RSP") n npusHaeT, 4TO 3akpenneHHble B HeW MNOMOXEHUs SBNSTCA
aKkTyanbHbIMU U, B Crly4ae NpoTMBOPEYMSl, 3aMEHSAIOT paHee YyCTaHOBMNEHHbIE.

MocTaBLuK noaTBEPXKOAET, YTO:

a) BCe opraHu3auuu, BXOAsLMe B rpynny nocraBlivka, OyayT cobniogate obsizatenbHble TpeboBaHus,
nanoxeHHole B RSP ("O6s3atencHble TpeboBanus"); n

b) noctaBwwmk OypeT npeanpuMHUMMaTb 3a CBOWM cYyeT nobble aenctBusi, kotopble Unilever cuntaer
Heobxo4MMbIM NMPeanpPUHATbL, YTOObI:

(i) npoBepuTbL CcOGMOAEHME BCEMM OpraHM3aLMaMm rpynnbl noctaslumka ObssaTenbHbIX TpeboBaHWI; U

(i) ycTpaHutb Ntoboe HeCOOTBETCTBUE CO CTOPOHBI ATUX OpraHM3aunii B CPOKK, ycTaHoBneHHbIe Unilever.

2. B cooTtBeTcTBMM C 0bBsA3atenbCcTBamu, nNpegyCMOTPEHHbIMM B MyHKTe (1) Bbilwe, NOCTaBLUKK
NnoATBepXAaeT, YTo:

(a) no umetowencsa y Hero mMHgopmauun (paHee MoCTaBLUMKOM ObinMM NpPOBeAEHbI COOTBETCTBYOLLME
NMPOBEPKN) HA MOMEHT 3aKMYeHUs1 MOCTaBLLMKOM [OrOBOpa MM COMMalleHWst ¢ KOMMaHWen rpynnbl
Unilever («Cornawenue») Hu MocTaBLLMK, HU €ero OUPEKTOPbI, AOIPKHOCTHbLIE LA UM MHble PabOTHUKM
NPsIMO UM KOCBEHHO HE NnaTtunuv, He obellanu u/wnu npegnarany, He JaBanu paspeLleHns Ha BbinnaTy,
a TaKke He MpUHUMAanu Kakue-nmbo HeHaanexawme OeHeXHble CPeAcTBa UNn Apyrve npeumyLLecTBa,
CBs13aHHbIE C OTHOLLEHMAMM nocTaBwuka ¢ Unilever B pamkax CornatueHus unm nodsiM MHbIM 06pasom;

(b) kak cam [locTaBLMK, TaKk M €ro AMPEKTOpbl, AOIMKHOCTHbIE Nuua M UHble paboTHWKM 0BA3yloTCH
cobntogaTte 3akoHbl W/wnu ctaHgapTel No 6opbbe co B3ATOYHMYECTBOM. B yacTHocTu, nocTaBLymk
0bsa3yeTcs NpsMO UMW KOCBEHHO He NnaTuTb, He obellaTb Unu npegnaratb, a Takke He NPpUHUMAaTb Unu
paspewaTb BbiNnaTy MObLIX HeHagnexawmx OEHEeXHbIX CPeAcTB WnuM  ApYrux  NpenMyLLecTB
rocylapCTBEHHOMY YMHOBHMKY W/WNU NpeacTaBUTEN0 rOCYAapCTBEHHOro Npeanpuatus n/unu niodomy
dm3nyeckomy Unu puanYecKkomy nuuly B CBA3M C HEHaAnexallum BbinoriHeHeM nobon obLiecTBeHHOM
Unu 4enoBon yHKUMM Unn geatenbHocTu. Kpome Toro, HMKakasi onnara He gofkHa ObiTb nponsBeaeHa
KOMy-nmbo oOT wmeHun wunu B nonb3dy Unilever 6e3 coseTywowero odopmreHus u dukcaumm B
OyxranTepckux KHUrax v 3anmcsax nocTabLLUMKa, KOTOpble AOPKHbI BKIOYaTh CyMMY, HasHaYeHue nnarexa
1 nonyyarens, NOATBEePXXAeHHbIe cneumnanbHbIMU JOKYMEHTaMu;

(c) He MOXeT cam 1 He BnNpaBe paspelLaTb CBOMM cybrnoapsauukam, areHTaM Unm MHbIM TPETbUM fMuam
TpeboBaTb, cornawaTbCA Ha MornyyYyeHue (pUHAHCOBOW UMM MHOW BBLIFOAbI B TeX Crydasx, korga Ha
OCHOBaHUWM TakoW BbINMaTbl UMW BbIFOAbl Kakas-nMbo o6LuecTBeHHas WM genosas (YHKUMUS WK
OEeATENbHOCTb MOXET ObITb BbINOMHEHA HEHaAnexallumMmMm obpasom;

(d) oH o06s3yeTcs npeanpuHsATb BCe BO3MOXHbIE Mepbl MO NpPedoTBPaLLEHMI0 Y4acTUsi CBOUX
cybnoapsiaYmMKoB, areHToB UNM NoObIX APYIMX TPETbUX CTOPOH, HAaXOASILLUMXCA NOA €ro KOHTponem unu
BIMUSIHNEM, B OCYLLIECTBIIEHMM NIOOOM AeATENBHOCTU, KOTOPasi MOXET NPOTMBOPEYNTL NyHKTam (a), (b) nnm
(c) Bbiwwe.
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MocTaBLWMK NpM3HaeT BaXKHOCTb TOro, 4ToObl BCE OpraHu3auuu, BXOAsLME B ero rpynny, cobnioganu
Obsa3aTtenbHble TpeboBaHus, n3noxeHHble B RSP, a Takke TpeboBaHWs, n3noxeHHble B NyHkTax 2 (a), (b)
un (c) Bbiwe. Kpome Toro, MNocraBwmk obs3yetca yegomuTb Unilever, ecnu oH y3HaeT w/unu y Hero ByayT
OCHOBaHUs nonaratb, YTO MPOM30LUSIO HapyLUeHne Ntoboro Takoro obs3aTensCcTBa.

Ecnn kT1o-nnbo n3 uneHoB rpynnbl NOCTaBLWMKa He BbiNoNHUT ObA3atensHble TpeboBaHusa n/mnn noboe
13 3a8BNEHUA N/UNn rapaHTui, U3NoXeHHbIX B NyHKTax 2 (a), (6) u (c) Bbiwe, B cny4dae, u Unilever peluut,
YTO Takoe HapyLleHue MOXeT ObiTb YCTpaHeHO, NOCTaBLUMK OOIMKEH MPUHATL BCe HeoOXoaumble Mepbl,
KOTOpble SIBMAIOTCA nNpuemnembiMu B COOTBETCTBUMM C TpeboBaHusimu Unilever, 4tobbl McnpaBuTb
HapyLLeHVe, a TaKkke NpegoTBpaTUTb NOBTOPHOE BO3HUKHOBEHWE NOAOGHOro HapyLleHUs.

B cnyyasix, korga HapyLlleHne sIBNAETCA CYLLEeCTBEHHBIM, HE MOXET ObITb YCTPAHEHO W/MNN HEe YCTPaHEHO
B COOTBETCTBMM C TpeboBaHWsIMM, W3NOXeHHbIMM Bbiwe, Unilever octaBnseT 3a cobon npaBo
HemMedmneHHO pacToprHyTb gencteytowee Cornawenue. Ecnm Unilever pactopraet CornaweHune B
COOTBETCTBMM C AaHHbIM MOSIOXEHMEM, TO 6e3 yuwepba ans NpuyUTaloLLMXCS BbiNnat Uv Opyrux paHee
CyLLeCTBOBaBLUMX 06s3aTenbCTB MOCTaBLWMK HE MMeeT npaBa TpeboBaTb KOMMEHCAUMIO WInu Apyroe
BO3HarpakgeHve, HeCMOTpsi Ha COrfaweHns ¢ TPETbUMWU CTOPOHaMW, 3aKIOYEHHble OO PaCTOpPXeHUs
CornawueHus.
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Mpu nogrotoBke OaHHOW [lONWTMKM OTBETCTBEHHOW 3aKymnKkM MaTepuanoB U CEPBMCOB WUCMOMb30BaHbI
cnegywowe MNpUHUMNBLI, CTaHAapTbl M KOHBEHUMM, KOTOpble MOryT ObITb MOME3HBIM WUCTOYHMKOM
OONOSTHUTENBHOM MHopMaLMK:

(® MexnyHapogHast OpraHusaums no Tpyay: www.ilo.org 1 ocob6oe BHUMaHWe crieayeT yaenuTb:
= KoHBeHummn MexayHapogHou opraHm3aumm Tpyga o ceoboge 06beanHeHN 1 KONMeKTUBHbIX 4OroBopax
= KoHBeHummn MexayHapogHou opraHm3aumm Tpyaa o yacax paboTbl
- KoHBeHummn MexgyHapoaHow opraHusaumm Tpyaa 0 MMHUMarnbHOM Bo3pacTte

- KoHBeHUMN MexayHapoaHoi opraHm3aumm Tpyaa o 3anpeLueHun 1 HeMeaneHHbIX Mepax no
WCKOPEHEHUIO HauxyaLwmx popm AeTckoro Tpyaa

- KoHBeHuUmMa MexagyHapogHo opraHusaumm Tpyaa o NpuHyanTensHOM Tpyae

- KonBeHumsa MexagyHapoaHon opraHusaumm Tpyga ob ynpasgHeHun NpuHyanTenbHOro Tpyaa

- KoHBeHUMM MexayHapoaHoW opraHm3aumm Tpyaa O paBHOM BO3HarpaxkaeHum

- KoHBeHUMn MexayHapoaHou opraHnsaumm Tpyaa o AMCKpUMUHALMK (TPYOOYCTPONCTBO U 3aHATOCTb)
(¥ MpuHuunbl Gopbbbl C Koppynuuen B OGuU3Hece, paspaboTaHHble Transparency International

www.transparency.org

(® PykoBoacTBo MexayHapoaHoW ToproBoi nanatbl N0 NPOTUBOAENCTBUIO KOPPYNLUUW ANs CPeAHEro
n wManoro 6wusHeca: http://www.iccwbo.org/Data/Policies/2015/ICC-Anti-corruption-Third-Party-

Due-Diligence-A-Guide-for-Small-and-Medium-sized-Enterprises/

(® Uenn YCTONYMBOrO pasBuTUA OpraHusauuu O6beanHeHHbIX Hauui:
https://sustainabledevelopment.un.org/sdgs

(® WHnumatmea no aTndeckon Toproene: www.ethicaltrade.org/

Mpy BO3HWKHOBEHMM BOMPOCOB HaNuLLUTE SNEeKTPOHHOE NUCbMO_KoMaHae no coumanbHom
OTBETCTBEHHOCTMW, KOTOpasd ABMNSAEeTCHA 4acTblo WHTerpMpoBaHHoW [pynnbl Mo  couuwansHou
ycTom4mBocTM komnaHum Unilever.

NPUMEYAHUE:

HacTtoswas NMonutnka OTBETCTBEHHOM 3aKynku mMaTepuarnoB WU CEPBUCOB SiMLIAET 3aKOHHOW CUSbl U
3ameHsieT cobon npedblaywyto [MonUTMKY OTBETCTBEHHOW 3aKkyrnku MaTepuarioB U CepBUCOB
(ebinyweHHyto B 2014 rogy) v npeabligywmin Kogekc noBegeHus nocTaBLuKoB. Bce ccbinku Ha
[MonnTuky OTBETCTBEHHOW 3aKkynku matepuanos u cepsucoB (RSP) w/unn Kogekc noctaBLMKOB B
nobon gokymeHTauum unu gorosopax C NOCTaBLUMKOM SBASOTCA ccblnkamum Ha
AaHHyto MonnTUKy OTBETCTBEHHOM 3aKynku MaTepumarnos U CEPBUCOB.

33




	ВВЕДЕНИЕ
	ОСНОВНЫЕ ПРИНЦИПЫ
	Все положения настоящей Политики направлены на достижение и поддержку Основных Принципов, которые одновременно являются и фундаментальной основой, и концепцией реализации важных целей нашей компании. Поскольку мы работаем с поставщиками, которые разделяют и обязуются соблюдать настоящие Принципы в рамках их собственного бизнеса и на всех этапах расширенной цепочки поставок, мы сможем осуществить изменения.
	Компания Unilever стремится осуществлять свою деятельность добросовестно, честно и открыто, с уважением к правам человека и интересам своих сотрудникам. Мы в равной степени уважаем законные интересы всех сторон, с которыми мы взаимодействуем. Наша репутация – это такой же ценный актив, как наши люди и наши бренды. Мы ожидаем соблюдения наивысших стандартов поведения всеми нашими сотрудниками, поставщиками и их работниками и всеми, с кем мы сотрудничаем. Становясь нашим поставщиком, вы заявляете о том, что разделяете наши Основные принципы.
	Необходимо уважать права на имущество и землю людей, коренных народов и регионов. Все переговоры в отношении их собственности или земли, в том числе ее использования и передачи, должны осуществляться на основании принципов свободного, предварительного и информированного согласия, прозрачности и раскрытия контрактов.
	РЕКОМЕНДАЦИИ ПО ВНЕДРЕНИЮ:
	В данном разделе содержатся базовые стандарты и рекомендации, которые касаются всех Основных принципов, охваченных данной Политикой ответственной закупки материалов и сервисов, относительно Обязательных, Надлежащих и Передовых методов работы, с целью поддержки наших поставщиков на пути постоянного совершенствования.

	РЕКОМЕНДАЦИИ ПО ВНЕДРЕНИЮ:
	РЕКОМЕНДАЦИИ ПО ВНЕДРЕНИЮ:
	РЕКОМЕНДАЦИИ ПО ВНЕДРЕНИЮ:
	РЕКОМЕНДАЦИИ ПО ВНЕДРЕНИЮ:
	РЕКОМЕНДАЦИИ ПО ВНЕДРЕНИЮ:
	РЕКОМЕНДАЦИИ ПО ВНЕДРЕНИЮ:
	РЕКОМЕНДАЦИИ ПО ВНЕДРЕНИЮ:
	РЕКОМЕНДАЦИИ ПО ВНЕДРЕНИЮ:
	РЕКОМЕНДАЦИИ ПО ВНЕДРЕНИЮ:
	РЕКОМЕНДАЦИИ ПО ВНЕДРЕНИЮ:
	РЕКОМЕНДАЦИИ ПО ВНЕДРЕНИЮ:
	РЕКОМЕНДАЦИИ ПО ВНЕДРЕНИЮ:
	Международная Организация по Труду: www.ilo.org и особое внимание следует уделить:

	ПРИМЕЧАНИЕ:


